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ABOUT

This brief was created in partnership
between Kids First Chicago and the

Metropolitan Planning Council.

KIDS FIRST CHICAGO

Kids First Chicago’s mission is to
dramatically improve education for
Chicago’s children by ensuring high-
quality public schools are accessible to
all families. We believe that a healthy
education environment where kids,
schools, and communities thrive is the
key to a world-class city. We believe that
those closest to our students - families,
community members, and educators

- are best equipped to design policies
and systems that will improve equity
and lead to stronger outcomes for our
students, our communities, and our city.

METROPOLITAN PLANNING COUNCIL
For more than 85 years, the
Metropolitan Planning Council (MPC)
has made the Chicago region a better,

bolder place to live and work by
partnering with businesses, communities
and governments to address the area’s

toughest planning and development
challenges. MPC works to solve today’s

urgent problems while consistently EXECUTIVE SUMMARY 3
thinking ahead to prepare the region

for the needs of tomorrow. THE CRUCIAL NEED 4
NOTE RECOMMENDED ACTIONS 9
Paorents are attributed by first name and CLOSING STATEMENT 16

last initial to protect the identities of
their children and families.

APPENDIX: HOUSEHOLD ACCESS 17
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EXECUTIVE SUMMARY

THE COVID-19 PANDEMIC HAS NOT MADE THE INTERNET
INDISPENSABLE—IT HAS REVEALED THAT IT ALWAYS WAS.

On Friday, April 17, 2020, Illinois joined over 30 other
states, and counting, in extending its mandated
statewide school closure through the remainder of the
2019-20 school year, in response to the public health

As Claiborne W., a CPS father of four residing in Austin,
said, “The need for internet access has been going on
for a while now, but remote learning is making it more
evident.”

crisis surrounding the COVID-19 pandemic.

With COVID-19 forcing school districts to adopt
remote learning for the remainder of the school year,
the students who were already the most vulnerable to
falling behind will now face even more challenges to
keeping pace with their peers.

“THE NEED FOR INTERNET ACCESS
HAS BEEN GOING ON FOR A WHILE
NOW, BUT REMOTE LEARNING IS
MAKING IT MORE EVIDENT."

-CLAIBORNE W., CPS PARENT

Without swift action to close the Digital Divide right
now, we will witness a widening of the achievement

gap.

State and local officials are requiring the use of online
instruction to effectively implement remote learning KEY RECOMMENDATIONS
plans, but the “homework gap”—that is, the barrier
that students face at school when they don’t have
access' to a broadband internet connection at home—
disproportionately plagues Chicago’s low-income
families and people of color.

e Establish a Community-Led Internet Service Subsidy
Program to target Chicago’s most underserved communities.

e Expand WiFi hot-spot lending programs at schools and
through community organizations.

About 1 in 5 children under the age of eighteen lack
access to broadband, and are primarily Black or ¢ Partner with Internet Service Providers (ISP) and the

Latinx/a/o. philanthropic community to establish WiFi “SuperSpots” in
key communities.

e Encourage ISPs to expand their low-cost broadband service

1 Access is defined here as families lacking a subscription to a offers.
broadband internet service. While we recognize this is referred to
as “adoption” in the industry, we refer to it as access here, as the

service remains inaccessible to many due to barriers such as cost.

e Pilot promising and innovative ideas to leverage city assets
to expand WiFi coverage to communities in need.
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THE CRUCIAL NEED

INTERNET SOLUTIONS TO CONNECT AND EDUCATE
CHICAGO'’S CHILDREN

As stated, 1in 5 children under the age of eighteen lack access to broadband citywide, equating to more
than 110,000 kids."

Predominantly black and Latinx/a/o neighborhoods show startling gaps in internet connectivity, including:

¢ Just over 1in 3 households in Austin, including 33%, or nearly 8,000 of all residing children
* Nearly 1 in 3 households in Humboldt Park, including 33%, or 5,100 of all residing children
¢ Nearly 1in 2 households in West Englewood, including 46%, or 3,100 of all residing children

Increased internet access for these communities, some of which have seen disproportionately high rates of
COVID-19 cases, would provide a plethora of telehealth and other ancillary benefits, in addition to closing
the Digital Divide which contributes to a significant racial equity gap in Chicago’s education landscape.

1 There are just under 200,000 households that do not have in-home internet connections citywide. Gaps in internet con-
nectivity have exacerbated inequities faced by residents of all ages across Chicago as they look for critical information and
resources in the wake of the COVID-19 pandemic.

110,000  46% 8,000 33%

CHICAGO CHILDREN UNDER 18 OF WEST ENGLEWOOD CHILDREN AUSTIN CHILDREN OF HUMBOLT PARK CHILDREN
WITHOUT BROADBAND INTERNET UNDER 18 WITHOUT UNDER 18 WITHOUT UNDER 18 WITHOUT
BROADBAND INTERNET BROADBAND INTERNET BROADBAND INTERNET
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Rena R, a CPS mother of twins living in the Austin
community, cited the difficult challenge in effectively
participating in remote learning for the many families in
Austin who don’t have reliable internet at home.

Predominantly white, more affluent neighborhoods,
"l RECHVED without exception, show rates of connectivity near or
above 90%.

You would need to combine more than 15 community
areas north of Lincoln Park to find an equivalent number
of children under 18 without broadband access across
Chicago’s North Side as just the two community areas of
Austin and Englewood.

Aggregating to community areas can't even fully capture
the inequity, as there are individual census tracts in some
communities where less than 40% of households have
connections to broadband.

The country’s leading data and internet providers already
have infrastructure in place in Chicago to allow for broad
adoption within every household.

THIS IS NOT AN INFRASTRUCTURE ISSUE,
BUT AN ADOPTION ISSUE.

One CPS parent on the South Side, who lost her job due
to the COVID-19 closure, said that she now has to decide
between paying for food, paying the gas bill, and paying
for internet service to ensure her kids continue learning.

No parent should be forced to make such choices.
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# OF CHILDREN

UNDER AGE 18 WITHOUT BROADBAND ACCESS
Community areas with the highest concentration of children
without access to broadband are predominantly concentrated
on the South and West Sides.

DOWNTOWN
CHICAGO

15 MOST AFFECTED COMMUNITIES BY CITY AREA

1 AUSTIN WEST SIDE 7,801
2. SOUTH LAWNDALE WEST SIDE 6,624
3. BELMONT CRAGIN NORTH/NORTHWEST SIDE 5218
4. HUMBOLDT PARK WEST SIDE 5195
9. SOUTH SHORE SOUTH SIDE 3,994
6. AUBURN GRESHAM FAR SOUTHWEST SIDE 3,744
7. NORTH LAWNDALE WEST SIDE 3,550
8. WEST ENGLEWOOD SOUTHWVEST SIDE 3,089
9. NEWQTY SOUTHVWVEST SIDE 2,992
10. CHICAGO LAWN SOUTHVWVEST SIDE 2,769
11 WEST RIDGE FAR NORTH SIDE 2,609
12. GREATER GRAND
CROSSING SOUTH SIDE 2,539
13. ENGLEWOOD SOUTHVWVEST SIDE 2,392
14. GAGE PARK SOUTHVWVEST SIDE 2,366
# OF CHILDREN WITHOUT BROADBAND 15. LOGAN SQUARE NORTH/NORTHWEST SIDE 2,327

0.5K E—— R

U.S. Census Bureau. 2019. 2014-2018 American Community Survey 5-year estimates.
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UNDER AGE 18 WITHOUT BROADBAND ACCESS

Community areas with the highest percent of children without
access to broadband are predominantly concentrated on the
South and West Sides.

8
1 19 DOWNTOWN
4

3 1 WEST ENGLEWOOD SOUTHWEST SIDE 46%
2. ENGLEWOOD SOUTHWEST SIDE 38%
" 3. AUBURN GRESHAM FAR SOUTHWEST SIDE 38%
4. NORTH LAWNDALE WEST SIDE 37%

5. GREATER GRAND
11 2 CROSSING SOUTH SIDE 34%
6. AUSTIN WWEST SIDE 34%
7. SOUTH SHORE SOUTH SIDE 33%
3 8. HUMBOLDT PARK WEST SIDE 32%
9. SOUTH LAWNDALE WWEST SIDE 31%
10. RIVERDALE FAR SOUTH SIDE 31%
11. WEST GARFIELD PARK WEST SIDE 31%
12. EAST GARFIELD PARK WWEST SIDE 30%
13. CHATHAM FAR SOUTH SIDE 29%
14. NEW CITY SOUTHWEST SIDE 27%
;’/SD?FCHILDREN WITHOUT BROADBAND - 10 15. WASHINGTON PARK SOUTH SIDE 26%

U.S. Census Bureau. 2019. 2014-2018 American Community Survey 5-year estimates.
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SOME PROGRESS, BUT MUCH MORE IS

NEEDED TO ENSURE EDUCATIONAL EQUITY

In late March, Chicago Public Schools (CPS) released
remote learning guidance that outlined expectations,
strategies, and available resources for schools to
implement remote learning beginning April 13th.

Acknowledging that CPS
alone could not close the
digital divide overnight,
the district committed to
leveraging existing inventory,
purchasing new devices for
distribution, and working with
philanthropic partners to help
narrow the gap to the best
of the district’s ability. One
week into an effort to deploy
more than 100,000 devices to
its highest-need students, the
district started by prioritizing
schools with the greatest need
based on a hardship index.

Most recently, the city and
CPS, in partnership with the
Sprint  1Million Foundation,
have taken the laudable step

of ensuring all 12,000 students in temporary living

profound digital divide.

“THIS HAS IMPACTED MY
DAUGHTER'S ACCESS TO
SCHOOLING. IT'S HARD TO
FILL IN THE GAPS. WE NEED

ACCESS. ACCESS TO THE
INTERNET, TO LAPTOPS."

HUMBOLT PARK FAMILY

situations in the district will receive an internet access

device.

Despite this initial effort, there are roughly 100,000
children who desperately need reliable internet to

participate in remote learning.

KIDS FIRST CHICAGO | METROPOLITAN PLANNING COUNCIL 2020

Closing CPS is crucial to curbing the continued spread
of COVID-19, but the transition to remote learning
comes with enormous challenges — namely, a reliance
on digital learning resources that has exposed the city’s

The Vice-Chair of the Local
School Council of a CPS high
school in South Shore noted
that they are “very concerned
by questions from parents
who do not appear to have
access to internet connections
in their home.”

A family from Humboldt Park,
who uses their neighbor’s
internet, recently shared their
challenges: “This has impacted
my daughter’s access to
schooling. It's hard to fill in the
gaps. We need access. Access
to the internet, to laptops.”

There are far too many
Chicago children who are

unable to learn without essential internet services.

Inequitable access to effective internet connections
contributes to opportunity, achievement, and equity

gaps—gaps that have existed for far too long, and that
the current COVID-19 closure is only widening further.
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RECOMMENDED
ACTIONS

TO CLOSE THE GAP IN INTERNET ACCESS
AND ENSURE EDUCATIONAL EQUITY
DURING THE PANDEMIC AND BEYOND

Crisis can prompt leaders to take bold action. And the
digital divide is one that we can solve now, ensuring
that all Chicago families are connected to the internet
during the COVID-19 crisis. Concrete steps must be
taken to rectify internet access inequities and help
improve educational opportunity and access for those
in greatest need of assistance.

We propose several practical, immediate actions the
city of Chicago, the civic philanthropic community, and
the private sector could take to swiftly connect those
without home internet access. Each of these partners
has an essential role to play in promoting educational
equity during the coronavirus era and ensuring that all
students can access instruction over at-home internet
connections.

KIDS FIRST CHICAGO | METROPOLITAN PLANNING COUNCIL 2020

KEY RECOMMENDATIONS

1

Establish a Community-Led Internet Service
Subsidy Program to target Chicago’s most
underserved communities.

Expand WiFi hot-spot lending programs at schools
and through community organizations.

Partner with ISPs and the philanthropic
community to establish WiFi “SuperSpots” in key
communities.

Encourage ISPs to expand their low-cost
broadband service offers.

Pilot promising and innovative ideas to
leverage city assets to expand WiFi coverage to
communities in need.
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BLISH A COMMUNITY -

RNET SERVICE SUBSIDY
PROGRAM TO TARGET CHICAGO'S

MOST UNDERSERVED COMMUNITIES.

The City of Chicago should partner with Internet Service Providers (ISPs) to implement a subsidy program that makes fast,
reliable broadband at home affordable. Well-established community-based organizations (CBOs) and other community
anchor institutions could administer the program on behalf of the city and partner with ISPs to identify qualified
participants. To qualify for the program, each family of a school-aged student would self-certify to a designated CBO that
they attend a Title I-eligible school and that they do not currently have broadband service at home. The service provider
would be reimbursed (using local or philanthropic funds) to cover the cost of providing internet service.

We estimate that at $100 a year to subscribe to a low-cost broadband service, the total cost to connect the 200,000 Chicago
households that lack reliable internet connectivity, would be roughly $20 million." Connecting all 110,000 children in the
city that currently do not have access to the internet would cost a maximum of $11 million for a year, but would likely be
much less given a large percentage of households will have multiple children.

1 Pricing based on the current Comcast Internet Essentials program at $9.95/month with two months free and the AT&T Access program at $10/
month with two months free.
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EXPAND WIFI HOT-SPOT
LENDING PROGRAMS AT SCHOOLS
AND THROUGH COMMUNITY
ORGANIZATIONS.

The city and the civic philanthropic community should make
funding available for hotspot lending programs operated
by schools and community anchor institutions.

CPS is already deploying some hot-spot devices to families,
including ensuring all students in temporary living spaces
have access to both the internet and a device, but the
need for school principals to prioritize the implementation
of remote learning plans creates an opportunity for
community-based organizations to step in and help
deploy hot-spot devices to a broader subset of students
and families. Several cities have already implemented such
programs and they can be set up quickly."

At roughly $45 per hot-spot device for 200,000 households,
funding to procure the devices would equal approximately
$9 million. ISPs, through their charitable foundations,
could offer in-kind service for the duration of the COVID-19
closure or beyond.

If WiFi hotspots become limited or difficult to procure,
the city could diversify and establish a program to secure
smartphones that could be used as hotspot devices. At an
average cost of $70 per smartphone, which would also
provide families with WiFi as well as texting and streaming
capabilities, the city’s 200,000 households could receive
WiFi access for roughly $15 million under the expectation
that ISPs will provide the service in-kind.

Hot-spot devices cannot serve as a long-term solution for households as they often do not provide the same data speeds and bandwidth as

broadband.

KIDS FIRST CHICAGO | METROPOLITAN PLANNING COUNCIL 2020
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TNER WITH ISPs AND THE
HROPIC COMMUNITY TO
ESTABLISH WIFI “SUPERSPOTS" IN KEY
COMMUNITIES AND NEIGHBORHOODS.

The city of San Francisco recently launched a partnership between the San Francisco Unified School District (SFUSD) and
national nonprofit organizations, EducationSuperHighway and the 1Million Project Foundation, to provide connectivity
support for thousands of students in San Francisco who lack home internet access, including the deployment of up to 25 WiFi
"SuperSpots.” The SuperSpots are being installed in locations to serve students from underserved communities who need
to participate in distance learning due to COVID-19 and related school closures. TheSuperSpot equipment, installation, and
operating costs are fully covered by philanthropic funding from the 1Million Project Foundation and EducationSuperHighway,
and will remain in place for the remainder of the school year.

The cost of the SuperSpot routers is roughly $2,000 per router. Each router provides access to approximately 120 students
that are within a range of 1,000-1,500 feet.

The City of Chicago, in partnership with CPS, the philanthropic community, and ISPs could implement a similar program and
provide internet access to thousands of unconnected families by strategically-locating the routers throughout the city.
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ENCOURAGE 1SPs TO EXPAND
THEIR'LOW-COST BROADBAND
SERVICE OFFERS.

The city should call upon all ISPs to develop and/or augment their offerings of low-cost broadband
service to residential consumers. While some broadband providers have such programs, others do
not. The city could, for instance, obtain commitments from commercial and noncommercial ISPs to
promote awareness of these programs, to extend the availability of existing programs for a longer
period of time, and to open eligibility to more users.
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T PROMISING AND
E IDEAS TO LEVERAGE CITY

ASSETS TO EXPAND WIFI COVERAGE TO
COMMUNITIES IN NEED.

USE BUSES TO CREATE MOBILE HOTSPOTS

At Austin Independent School District (AISD), the district
has retrofitted its buses with WiFi capabilities up to a
distance of 200 feet. AISD is strategically positioning
these buses daily at apartments and in neighborhoods
identified as having the highest needs. Using the WiFi
“SuperSpot” approach, the city, either through Chicago
Transit Authority or CPS's private bus contracts, could
implement a similar program to provide internet access to
areas of the city that need it the most.

ENSURE SCHOOLS, LIBRARIES AND OTHER PUBLIC
ENTITIES PROVIDE INDEFINITE ACCESS TO THEIR
NETWORKS EVEN WHILE CLOSED

The city should continue to work with ISPs to ensure that
WiFi for schools, libraries, and other public locations remain
open to their communities. The Federal Communications
Commission has already encouraged schools and libraries
closed due to the coronavirus pandemic to open their WiFi
networks for public use.” This would be a negligible cost
to both CPS, Chicago Public Libraries, and other public
agencies.

1 nttps//www.shlb.org/news/shib/2020/03/FCC-Empowers-Schools-Libraries-to-Open-Wi-Fi-to-Community-Use/
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EXECUTING THESE RECOMMENDATIONS IS
FEASIBLE IF CITY, CIVIC, AND BUSINESS
LEADERS MAKE IT A PRIORITY

Implementing these recommendations is possible
through a combination of federal stimulus funds,
philanthropic support, and private sector commitments.
The City of Chicago received nearly $47 million dollars
in flexible Community Development Block Grant funds
through the recent CARES Act. A portion of these funds
could be used to expand broadband access where it is
most needed, and these dollars should be leveraged to
attract additional commitments from industries such as
tech.

The future vitality of Chicago’s economy depends on
the education of our young people, and it is in the
best interest of the private sector and philanthropic
community to help ensure educational equity. This is a
solvable problem.

Now is the time for our public, business, and civic leaders
to step up.
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CLOSING
STATEMENT

Crisis forces us to confront head-on the inequities that
make quality education out of reach for far too many
Chicagoans. Crisis also brings forth generosity, ingenuity,
and resilience — strengths that are built into the fabric of
our city. Strengths that can close our digital divide and see
us through this pandemic.

TRANSLATION

The sudden shift to remote learning
and virtual class has its challenges for
families. The lack of devices creates
conflict with students’ schedules

with classes overlapping. On top of
that, the reduced space in homes is

not appropriate for the students to
concentrate on work or exams—more
so when there is limited and unstable
internet connection. Parents should
receive technology support to reduce
the stress of helping and supervising
their students. In some cases, this
problem is more pronounced for
parents that have English as a language
barrier and for students that are English
language learners (ELL).

KIDS FIRST CHICAGO | METROPOLITAN PLANNING COUNCIL 2020
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APPENDIX

CHICAGO KIDS AND HOUSEHOLDS WITHOUT ACCESS TO
COMPUTERS AND BROADBAND
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CHICAGO
& HOUSEHOLDS
WITHOUT
ACCESS TO
COMPUTERS &
BROADBAND

ALPHABETICAL
BY COMMUNITY AREA

A-E
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COMMUNITY

ALBANY PARK
ARCHER HEIGHTS
ARMOUR SQUARE
ASHBURN
AUBURN GRESHAM
AUSTIN

AVALON PARK

AVONDALE
BELMONT CRAGIN
BEVERLY
BRIDGEPORT
BRIGHTON PARK
BURNSIDE
CALUMET HEIGHTS
CHATHAM
CHICAGO LAWN
CLEARING
DOUGLAS
DUNNING

EAST GARFIELD PARK

@ CHILDREN UNDER 18 W/0 COMPUTERS

COMPUTER ACCESS

[ 986
2,010
| 53
843

| 18

1,236
min

1,418
720

3,955

[ 3,000

| 52
879
o 634
1,644
[ 1,745
3,959
| 91
429
1170
1,813
I 889
2472
]
367
19
951
o 738
3,068
I 678
3,475
I 162
1,510
M 375
1,504
1167
2,435
859
1793

8,650

BROADBAND ACCESS

I 7,024

3,610
H 597
1,220
1 261
1,826
I 1,860
2,916
I 3,744
1,761
I 7,801
13,590
I 165
1,248
I 1,853
3,197
I 5,218

M 575
1,360
[l 460

7,144

2,492
I 1,976
3,524

| 0

514
1 258

1,361
I 1,946
5,162

I 2,769

Il 1,135
2,486
W 732
2,485
B 942

I 1864
2,875

6,009

4,063

@ CHILDREN UNDER 18 W/0 BROADBAND @ ALL HOUSEHOLDS W/0 ACCESS
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CHICAGO
& HOUSEHOLDS
WITHOUT
ACCESS TO
COMPUTERS &
BROADBAND

ALPHABETICAL
BY COMMUNITY AREA

E-L
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COMMUNITY

EAST SIDE
EDGEWATER
EDISON PARK
ENGLEWOOD
FOREST GLEN
FULLER PARK

GAGE PARK
GARFIELD RIDGE
GRAND BOULEVARD
GREATER GRAND CROSSING
HEGEWISCH
HERMOSA
HUMBOLDT PARK
HYDE PARK
[RVING PARK
JEFFERSON PARK
KENWOOD
LAKEVIEW
LINCOLN PARK
LINCOLN SQUARE

@ CHILDREN UNDER 18 W/0 COMPUTERS

COMPUTER ACCESS

[ 672
1,210
137
3,032

0

440
393

2,686
| 26
562

37

[ 353
1727
55
1911
[ 498
2,145
[ 1,054
2,819

574
2
1,245
T 2,284

167
945
459
2,020
155
1,099
1
1,178
168
2,164
292
1817
B 103
1,293

@ CHILDREN UNDER 18 W/0 BROADBAND

BROADBAND ACCESS

I 999
I 945

1,784

[0
754
I 7,392
4,875

B 169

1,065
|18

491
I 7,366
3,190
1,035
3,319

I 1,052

I 2,539
64

3421
5,200

947
I 972
2,077

I 5,195

236

2,446
I 1,304
4,056
W 236
1,796
B 425
2,454

. 219

5,27
. 429

3,453
52
2,251

@ ALLHOUSEHOLDS W/0 ACCESS



CHICAGO
& HOUSEHOLDS
WITHOUT
ACCESS TO
COMPUTERS &
BROADBAND

ALPHABETICAL
BY COMMUNITY AREA

L-R
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COMMUNITY

LOGAN SQUARE
LooP

LOWER WEST SIDE
MCKINLEY PARK
MONTCLARE
MORGAN PARK
MOUNT GREENWOOD
NEAR NORTH SIDE
NEAR SOUTH SIDE
NEAR WEST SIDE
NEW CITY

NORTH CENTER
NORTH LAWNDALE
NORTH PARK
NORWOOD PARK
OAKLAND

OHARE

PORTAGE PARK
PULLMAN
RIVERDALE

@ CHILDREN UNDER 18 W/0 COMPUTERS

COMPUTER ACCESS

2

0

860
4

1947

W s

604
174

933
162
1,46

17

648
22

2,397

684
[ 342
2,448
a9

|21
745
I 1,946

LRIl
959
|28
2,491
I 166
600
I 56
927
[ 367
2,700
i 107
504
[ 630
969

3,351

3,139

3,803

@ CHILDREN UNDER 18 W/0 BROADBAND

BROADBAND ACCESS

I 7,377
188
3,196
I 1,497
I 319
1,049

B 418

1,454
I 936
33

1,184

I 724

3,089

2,362

- 592
1815
I 1,210

I 7 997
B

1,387
I 3,550
A

B2

1,651

3,464

B 445
927

B2
1,503
I 1668

I 265
899

I 903
1,031

5,580

4,770

4,595

5,061

4,116

6,594

@ ALL HOUSEHOLDS WO ACCESS
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CHICAGO
& HOUSEHOLDS
WITHOUT
ACCESS TO
COMPUTERS &
BROADBAND

ALPHABETICAL
BY COMMUNITY AREA

R-W
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WEST ENGLEWOOQD ' 822
WEST GARFIELD PARK S 757
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COMMUNITY COMPUTER ACCESS

ROGERS PARK S 891

2,658
R 748
ROSELAND 2,701
I 608
SOUTH CHICAGO 2,511

i 274
SOUTH DEERING e

SOUTH LAWNDALF " ——" 3,809

SOUTH SHORE [ 1,830

162
UPTOWN 3415

WASHINGTON HEIGHTS M 204
WASHINGTON PARK N 567

1,163
1,029
WESTELSDON 112 ..
3,116

1,513
WEST LAWN 322

WEST PULLMAN '8 462
WEST RIDGE ™8 520
WEST TOWN S 620
WOODLAWN 'S 642

1,448
1,708
2,683
2,851

2,122

5,149

5,309

BROADBAND ACCESS

I 2,779
I 2,291

5,963

4,731
I 1,328

mn

7,141

3,359

@ CHILDREN UNDER 18 W/0 COMPUTERS @ CHILDREN UNDER 18 W/O BROADBAND @ ALL HOUSEHOLDS W/0 ACCESS
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