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The Calumet Stormwater Collaborative (CSC) is a diverse group of 
stakeholders working to improve coordination of knowledge, technology and 

financial resources to minimize the negative impacts of stormwater in the 
Calumet region.

Goals for Presentation
• Increase understanding of flood insurance and the new National Flood 

Insurance Program insurance premium rating system
• Increase understanding of federal floodplain maps
• Improve understanding of your role in floodplain management



Basic Terms

• Federal Emergency Management Agency 
(FEMA)

• National Flood Insurance Program (NFIP)

• Flood Insurance Rate Map (FIRM)

• Floodplain, Regulatory Floodplain, Zone 
A/AE/AH, Special Flood Hazard 
Area(SFHA)

• Base Flood Elevation

• Elevation Certificate

• Letter of Map Amendment (LOMA)



Am I in the 
Floodplain?

On-line Sources –
immediate results
• FEMA Map Service 

Center
• National Flood Hazard 

Layer Viewer



Base Flood Elevation (BFE) – Height 
water will get during a base flood

Floodway – Part of Zone AE with red 
cross-hatched lines

Zone A, AE, AH, AO – Mapped/Regulatory 
Floodplain – Blue shaded area including 
floodway

Community Name and NFIP Number

FIRM map number and date

Shaded Zone X - Lower risk floodplain –
restrictions for critical facilities

Unshaded Zone X – All other areas

Understanding a Floodplain Map - FIRM



Flood Zones

Zone AE with Floodway shown, base flood elevation Zone AH – Shallow ponding –
drops as you go downstream single base flood elevation shown



Flood Zones

Zone A - No flood elevation is 
provided. 

Calculations  or studies can be 
submitted to document the 
base flood elevation. 

ALL DEVELOPMENT IN A ZONE 
A RIVERINE FLOODPLAIN WITH 
A DRAINAGE AREA OF 1 SQ. 
MI. OR MORE MMUST GET A 
STATE FLOODWAY PERMIT 
UNDER PART 3700 RULES



What is 
Different 
About the 
Floodway?

• Floodways are where flood flows are deeper and 
faster.  

• Illinois floodway are large, requiring that 90% of 
the floodplain storage is provided in the floodway. 

• In Illinois IDNR/OWR has jurisdiction over all 
floodways with drainage area over 1 sq. mi. in an 
urban watershed.

• Designated floodway or mapped floodways must 
meet Appropriate Use Criteria – NO NEW 
BUILDINGS.  Goal is to keep development limited 
to allow for conveyance.



National Flood 

Hazard Layer

Floodway   

Zone A/AE/AH

Shaded X 

Levee 
protection







National Flood Hazard Layer Viewer

Search “FEMA NFHL Viewer”



National Flood Hazard Layer Viewer



National Flood Hazard Layer Viewer



Sometimes the 
maps are just plain 
wrong!

If a house is on 
higher ground, 
there is a process 
to correct the 
map…

LOMA

Letter of Map 
Amendment

Map Changes



Letter of Map Amendment



LOMA - DENIAL



CSC Work Plan 2018-2021







Flood Insurance



What is the 
NFIP?

Voluntary federal insurance program that 
provides:

• Flood insurance for property owners, 
businesses and renters

• Improved floodplain management

• Maps of the flood hazard zones

To join a community must:

• Adopt the flood hazard maps and studies

• Adopt flood hazard regulations

• Enforce the flood hazard regulations to protect 
new buildings and prevent increased damages



Who Can Buy Flood Insurance?

• Anyone can buy a private flood insurance policy

• For an NFIP policy, the community where the building is 
located must be enrolled in the NFIP.  Locally, Oak Park is 
the only non-participating community.

• Flood insurance is available for all buildings, premiums 
based on risk and RENTERS can get contents only policies.



Insurable Property

2 or more rigid walls - fully secured roof 

permanently fixed to site - at least 51% above ground

Includes manufactured homes



Who Must 
Buy Flood 
Insurance?

• Buildings/Mobile Homes in Mapped 1% 
Annual Chance Floodplain (100-year)

• When buildings are used as security for a 
loan –finished buildings and buildings 
under construction

• Loan is Federally backed



What is a flood in the NFIP?

Excess Water on Normally Dry Land

Officially a Flood is:

• A general and temporary condition of partial or complete inundation of 
two or more acres of normally dry land area or of two or more 
properties (at least one of which is your property) from: 

 Overflow of inland waters or tidal waters 

 Unusual and rapid accumulation or runoff of surface waters from 
any source

 Mudflow 

• Collapse or subsidence of land along a shore of a lake…as a result of 
erosion…caused by waves …that result in a flood



Filing a claim?

• A flood insurance claim is paid when a 
structure has been flooded by SURFACE 
WATER.

• Flood waters need to be touching the home 
and enter through:

 a window well
 over the foundation
 through a doorway or window

• Flood Insurance does not pay if only flooded 
by:

 Sanitary backup
 Sump pump failure/overflow
 Seepage through foundation cracks



What does 
NFIP Flood 
Insurance 
Cover in a 
Basement?

Basement - Building Policy
• Foundation walls, anchorage systems, and 

staircases attached to the building 
• Furnaces, water heaters, heat pumps, and sump 

pumps 
• Electrical outlets, switches, and circuit-breaker 

boxes 
• Drywall for walls and ceilings 
• Non-flammable insulation 
Basement  - Contents Policy includes
• Washers and dryers 
• Food freezers and the food in them (but not 

refrigerators) 

LIMITED BASEMENT COVERAGE



AGAIN – NFIP 
Policy Does NOT 
Cover

• Basement improvements 
like carpets and furniture

• Basement personal 
belongings



How Much 
Flood 
Insurance 
Coverage is 
required

Amount of Flood Insurance = lesser of:

• Outstanding principal balance of loan(s)

• Maximum amount of insurance available 
under the NFIP

• Residential max. $250,000

• Non-Res max. $500,000

• Condo is based on number of units



Risk Rating 
2.0
How is Flood 
Insurance 
Changing?

• ELEVATION CERTIFICATES NOT REQUIRED
• No more in or out of the mapped floodplain –

buildings on opposite sides of the line will pay 
similar rates unless elevation is different

• Flooding type, Coastal vs Riverine vs Great 
Lakes, now considered

• Height above local area – urban flooding, 
frequency of flooding.  (Lowest house on the 
block pays more than higher homes) 

• Previous paid flood claims considered 
• Replacement cost of home considered, a foot 

of flooding in $1 million home costs more to 
repair than the same flood in a $150,000 home

• Community Rating Discount applies to all 
buildings

• Distance to flood source/coast



More 
Considerations

• Type of occupancy

• Construction Type

• Foundation type

• Ground Elevations

• First Floor Height 

• Number of Floors

• Primary residence versus second home or 
rental home



Replacement Cost Value (RCV) – The cost to replace property with the same kind of material and 
construction without deduction for depreciation. The building replacement cost value is the cost 
to replace the building or unit, including, for a building, the cost of the foundation. 

Actual Cash Value (ACV) – The cost to replace an insured item of property at the time of loss, less 
the value of its physical depreciation. 

Market Value – The price that the seller is willing to accept, and the buyer is to pay on the open 
market and in an arm's length transaction. (For the purposes of determining substantial 
improvement, market value pertains only to the structure in question.) 

Substantial Damage – Damage to a structure in a Special Flood Hazard Area (SFHA) for which the 
total cost of repairs is 50% or more of the structure’s market value before the disaster occurred, 
regardless of the cause of damage. 







How is Flood 
Insurance 
Changing?

• Risk Rating 2.0 State Profiles | FEMA.gov

https://www.fema.gov/flood-insurance/risk-rating/profiles


What can a 
Community 
Do?

• Join CRS/Increase CRS Rating

• Adopt and enforce building codes and 
zoning. 

• Be aware of mitigation grants and take 
advantage of them. 

• Work together!

• Provide technical advice

• Elevation Certificates

• Building/Rebuilding to reduce flood 
risk

• Implement Higher Standards



Elevation Certificate



Now for all Flood Zones

Expanded Use of Section E under New Rating System



Summary 

• All buildings are at risk of flooding if it rains 
enough 

• Only buildings in a regulatory floodplain are 
typically required flood Insurance

• Homeowner policies typically do not cover 
damages from surface flooding

• Homeowner policies will cover basement 
flooding from sanitary sewers or sump pump 
failures with special riders

• Urban flooding caused by storm sewers backing 
up, street flooding or sanitary backup is not 
shown on the floodplain maps

• Private flood insurance policies are available 
but read the fine print



Questions?

Marilyn Sucoe 

NE Illinois Floodplain Advisor

(847) 608-3181

Marilyn.sucoe@Illinois.gov

Ashley Reimann

FEMA Regional Specialist 

(312) 408-5563

Ashley.reimann@fema.dhs.gov

mailto:ron.davis@Illinois.gov
mailto:Ashley.reimann@fema.dhs.gov

