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For today

• Project summary

• Objectives/deliverables

• Timeline

• CSC Touchpoints

• Discussion







Project 
Phasing

Phase 1: conduct a 
needs assessment 

to establish an 
urban flooding 

baseline, including 
identifying data 

sources and gaps 

Phase 2: produce 
the urban flooding 
baseline scoped in 

Phase 1 

Phase 3: use the 
results of the 

urban flooding 
baseline in 

investment and 
policy decisions -

TBD

Long-term: 
document changes 
in urban flooding 
occurrence and 

evaluate 
effectiveness of 

interventions



Phase 1: Process

Create shared 
definitions of key 
elements

Inventory 
previous local 
efforts to create a 
baseline of urban 
flooding. 

Review other 
methods used 
nationally to 
measure and track 
urban flooding. 

Produce an 
inventory and 
assessment

Identifying existing data 
sources to measure 
urban flooding and data 
gaps where desired 
data is not available.

Propose and research 
potential predictive 
methods that could fill 
these gaps, including 
surveys of residents and 
community groups. 

Determine need for 
new primary data to be 
collected through focus 
groups.

Research “use 
cases” for urban 
flooding baseline. 

Identify likely users, 
such as municipalities, 
MWRD, individual 
property owners, 
insurance companies, 
real estate developers 
and investors, and any 
other members of the 
CSC. 

Conduct interviews or 
focus groups and 
determine what 
information and 
method of presentation 
would be most valuable 
for them.



Deliverables
Due June 
2020

Work plan for Phase 2 

technical documentation of the 
findings of Phase 1 

results of focus groups and 
workshops

materials to guide discussions at 
CSC work group meetings 

communication materials to 
support findings. 



CSC Touchpoints

Today

Shared Definitions

Data Sources

June

Review draft 
assessment

Ongoing

Stakeholder focus 
group

Share data via 
email/dropbox



Working Group Discussion



Discussion questions

What is urban flooding?

Who needs an urban flooding baseline?

What would be useful to you?

What is the geographic scope?

What timeframe does it cover?



What is Urban 
Flooding?

“Urban flooding occurs when rain 
overwhelms drainage systems and 
waterways and makes its way into 
the basements, backyards, and 
streets of homes, businesses, and 
other properties.” Cost and 
Prevalence of Urban Flooding, CNT, 
May 2014

“The inundation of property in a 
built environment, particularly in 
more densely populated areas, 
caused by rainfall overwhelming 
the capacity of drainage systems, 
such as storm sewers. ‘Urban 
flooding’ does not include flooding 
in undeveloped or agricultural 
areas.” Illinois Urban Flooding 
Awareness Act, August 2014



Who 
needs an 
urban 
flooding 
baseline?

What is your role?

How do you contribute to ending 
urban flooding?

What challenges do you face in that 
work?

What kinds of data could help you 
overcome those challenges?

How would a tool need to “look” or 
“feel” to be most effective?

Who else should we talk to?



What is the 
geographic scope?

Municipality

Alsip

Bedford Park

Blue Island

Bridgeview

Burbank

Burnham

Calumet City

Calumet Park

Chicago

Chicago Ridge

Country Club Hills

Crestwood

Dixmoor

Dolton

East Hazel Crest

Evergreen Park

Flossmoor

Harvey

Hazel Crest

Hickory Hills

Hometown

Homewood

Justice

Markham

Merrionette Park

Midlothian

Oak Forest

Oak Lawn

Orland Hills

Orland Park

Palos Heights

Palos Hills

Palos Park

Phoenix

Posen

Riverdale

Robbins

South Holland

Thornton

Tinley Park

Worth





What is the timeframe 
of the baseline?

• 2010-2020

• Aligns with decennial census

• Broad enough to capture a 
wide range of data

• Recent enough for memory 
– focus groups/survey

• Thoughts, concerns, 
questions?



Questions?

drewwilliams-
clark@cnt.org

773-269-4850

mailto:drewwilliams-clark@cnt.org

