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B. REVIEW OF 1995-96 CONSOLIDATED PLANS'  
ESTIMATES OF HOMELESS PERSONS
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CONSOLIDATED PLANS REVIEWED 
(in alphabetical order) 

 
ARLINGTON HEIGHTS 1995 CONSOLIDATED PLAN EXECUTIVE SUMMARY 

 
The 1990 Census enumerated 19 homeless persons on April 1, 1990, with an estimated 90% of 
them staying in shelters.  In 1994 PADS served 630 persons, of which 33 were from Arlington 
Heights. 
 
 
AURORA 1995 CONSOLIDATED PLAN EXECUTIVE SUMMARY 

 
Aurora lies in both Kane and DuPage Counties.  A January 1994 point-in-time count of Aurora’s 
shelters found 11 homeless families (for a total of 36 people) and 211 homeless individuals.  Of 
these persons, 16% were mentally ill, 59.5% had drug and/or alcohol problems, and 3.6% had 
both mental illness and drug and/or alcohol problems.1   
 
 
CHICAGO 

 
1995 Consolidated Plan Executive Summary 
 
In Fiscal Year 1994, Chicago funded shelter programs served greater than 18,000 clients.  
 
City of Chicago 1999 Action Plan 
 
According to this Plan, in 1998 Chicago received $25 million under SuperNOFA, and in 1999 is 
due to receive $32 million under it.  Because Chicago has determined that family housing is a 
priority in 1999, many of the proposed programs for 1999 are for transitional and permanent 
housing for families.2 No figures are given as to the size of the homeless population in Chicago; 
however,  many programs estimate the size of the population that they will serve.  Several 
examples follow. 
 
 Program   Amount  Persons Served     
Emergency Services                   $2,259,986         20,000 
Homeless Services           1,438,338         19,800 
Essential Services           2,203,500         16,308 
Homeless Prevention                         695,200                                 3,884 
Rental Assistance           1,445,000                         7003 

                                                 
1 Aurora 1995 Consolidated Plan Executive Summary.  P.  3. 
2 City of Chicago 1999 Action Plan.  December 1998.  Section II.D. (no page). 
3 Section VIII.  PP. 52-64. 
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CICERO 1995 CONSOLIDATED PLAN EXECUTIVE SUMMARY 
 

According to this summary, “homelessness is a minor problem in the community.”4  A point-in-
time survey identified 12 homeless persons in Cicero. 
 
1998 COOK COUNTY ANNUAL ACTION PLAN 

 
No figures as to the number of homeless persons are given in this report.  In 1997 Cook County 
received a grant under HUD’s SuperNOFA (Notice of Funding Availability) for Continuum of 
Care Homeless Assistance for eight collaborative projects in the amount of $3,735,367.5 
 
 
DUPAGE COUNTY 

 
1995 Consolidated Plan Executive Summary 
This summary noted that very little information is available about the unsheltered homeless 
population in DuPage County.   Of the homeless in shelters, almost 15% are under age 17, and 
54% fall between the ages of 18 and 39.  
 
1999 Action Plan 
The total amount of funding to meet homeless needs from CDBG and ESG is $367,489.  The 
money allocated to DuPage PADS is expected to benefit 1,240 persons. 
 
 
ELGIN 1995 CONSOLIDATED PLAN EXECUTIVE SUMMARY 

 
Elgin, in Kane County, reports that in February 1993 the average night occupancy of the two 
homeless service providers totaled 70, of whom 24 were children.6 
 
 
EVANSTON 1995 CONSOLIDATED PLAN EXECUTIVE SUMMARY 

 
No numbers as to the size of the homeless population were presented in this Plan.  The Plan 
states:  “The number of homeless persons in Evanston, including non-residents, is often a supply 
created demand.  This means that as long as Evanston has a high quality homeless shelter which 
accepts persons regardless of their community of origin, and a strong public transportation 
system, homeless people will be drawn to Evanston.”7  

                                                 
4 Cicero, Illinois 1995 Consolidated Plan Executive Summary.  P. 3. 
5 1998 Cook County Annual Action Plan.  P.  12. 
6 Elgin 1995 Consolidated Plan Executive Summary.  P.  4. 
7 Evanston, Illinois 1995 Consolidated Plan Executive Summary.  P. 3. 
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JOLIET 1995 CONSOLIDATED PLAN EXECUTIVE SUMMARY 
 
Joliet, the largest city in Will County, estimated in this 1995 Plan that there were 2,023 homeless 
persons in Joliet. 
LAKE COUNTY 
 
1995-1999 CONSOLIDATED PLAN FOR LAKE COUNTY 
 
The Plan stated that one service provider estimated that there were 62 homeless families per 
month in the County, and 54 single men and 19 single women who were homeless.8  For this 
Consolidated Plan, the County counted as homeless those who were precariously housed and at 
risk of becoming homeless as well as those without shelter.  The Lake County Board of Health 
Advisory Board and Coordinating Council for Mental Health, Substance Abuse and 
Developmental Disabilities Services (AB/C Council) compiles statistics from homeless 
providers on a monthly basis, and according to its March 1994 survey, there were 497 
unduplicated homeless persons in Lake County, of which 269 were in families (67 total 
families), and 228 were individuals.9 
 
Lake County 1998 Annual Action Plan  
 
Lake County allocated over $1,000, 000 for homeless services in this Plan:  $964,349 for 
transitional housing for the homeless, and $108,000 for emergency shelter.10  
 
MCHENRY COUNTY 
 
Consolidated Housing and Community Development Plan for  Fiscal Year 1995 Funds 
 
This report uses numbers from PADS, a service provider in McHenry County, which operates 
shelters eight months of the year.  The total number of guests for the six-month period from 
October 1994 through March 1995 was 157.11  Additionally, two surveys’ findings are reported.  
First,  the McHenry County Emergency Housing Survey—1993, conducted by the Pioneer 
Center, found that: 

• 95 – 100% of all people requesting emergency housing assistance in 1993 were McHenry 
County residents. 

• In 1993 McHenry County agencies spent at least $55,000 to house homeless people in motels. 
• 1,850 requests for emergency housing assistance were received for a total of 4,700 people.12 
 

                                                 
8 1995-1999 Consolidated Plan for Lake County.  P. 29. 
9 P.  92. 
10 Lake County 1998 Annual Action Plan.  P.  2. 
11 McHenry County Consolidated Community Development and Housing Plan for Fiscal Year 1995 Funds. P.  54. 
12 P.  55.  These numbers do not include the number of persons who received shelter thorough PADS (240 from 
October 1992 through April 1993). 
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Second, A Needs Assessment of People Seeking Emergency Housing Assistance, McHenry 
County, April 1993—March 1994 was prepared by the Woodstock Area Community Ministry.  
Thirteen agencies serving the homeless in McHenry County were interviewed.  One question 
asked was whether clients need supportive services in addition to help with housing.  Of the ten 
agencies responding, nine indicated that at least 75% of their clients are in need of such services; 
seven of them indicated that 95% of their clients required these services.13  
 
Figures from PADS showed a total of 202 homeless people, of which 39 were in families and 
163 were individuals.  PADS figures show 0 homeless individuals under 17 (but PADS does not 
serve that population), and 0 unsheltered homeless persons.14 
 
2.   McHenry County 1997 Annual Action Plan 
 
According to this Action Plan, “homeless assistance and the retainage/production of affordable 
housing continues to be the County’s number one community development priority.”15  
According to the County’s Continuum of Care Strategy, an estimated 1,630 homeless families 
lived in McHenry County in 1995.  The McHenry County Housing Authority reported that 868 
individuals in the County receive Section 8 benefits, but that because only 122 units of Section 8 
assistance have been received in the past ten years, a waiting list of over 1000 households now 
exists for Section 8 housing.  Further, the Housing Authority reported that 200 households have 
no permanent place to live and move from shelter to friends to PADS, while another 200 
households are doubled up with family members.16 
 
3.  McHenry County 1999 Annual Action Plan 
 
McHenry County developed a Gaps Analysis Chart for this Plan, through which each agency 
serving the homeless identified gaps, and how the agencies’ projects would fill the gaps.  No 
numbers are provided here as to the number of individuals identified. 
This Action Plan also includes detailed population and housing charts. 
 
MOUNT PROSPECT 1995 CONSOLIDATED PLAN EXECUTIVE SUMMARY 

 
Although the 1990 Census listed only 13 homeless persons in Mt. Prospect, the Village 
Human Services Department estimated that there were approximately 500 homeless persons in 
the village in 1994.17 
 

                                                 
13 P.  58. 
14 P.  61. 
15 McHenry County Department of Planning and Development.  February 1997.  McHenry County, Illinois 1997 
Annual Action Plan.  P. 8. 
16 P.  9. 
17 Mount Prospect, Illinois 1995 Consolidated Plan Executive Summary.  PP. 2-3. 
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NAPERVILLE 1995 CONSOLIDATED PLAN EXECUTIVE SUMMARY 
 
Naperville in DuPage County reports that in 1992 632 sheltered people were in all of DuPage 
County, while in the year ending September 30, 1994 there were 133 unduplicated homeless 
persons in Naperville.18 
 
NORTH CHICAGO 1995 CONSOLIDATED PLAN EXECUTIVE  SUMMARY          

 
No individual statistics were available for this city in Lake County. 

 
 
OAK LAWN 1995 CONSOLIDATED PLAN EXECUTIVE SUMMARY 

 
The 1990 Census listed 0 homeless persons in Oak Lawn.  South Suburban PADS reported 
that approximately 342 homeless persons from Oak Lawn received direct services.19 
 
 
OAK PARK 1995 CONSOLIDATED PLAN EXECUTIVE SUMMARY 

 
According to this Summary, the ESG program sheltered 314 individuals; and a total of 240 
households consisting of 327 individuals were referred to other shelters or agencies.20 
 
SCHAUMBURG 1995 CONSOLIDATED PLAN EXECUTIVE SUMMARY 

 
In 1993 village organizations assisted 180 people.  The racial/ethnic breakdown of the village 
homeless is 69% White, 7% Black, 8% Hispanic, and 16% Other race/Unspecified.21 
 
 
WAUKEGAN 
 
1995-1999 Consolidated Plan 
 
The statistics that are presented are for all of Lake County, not just Waukegan, thus they are the 
same as those referred to in the Lake County section above.   
 
 
WILL COUNTY 
 

                                                 
18 Naperville 1995 Consolidated Plan Executive Summary.  P.  3. 
19 Oak Lawn, Illinois 1995 Consolidated Plan Executive Summary.  P. 2. 
20 Oak Park 1995 Consolidated Plan Executive Summary.  P. 3. 
21 Schaumburg Village, Illinois 1995 Consolidated Plan Executive Summary.  P. 5. 
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 Will County 1995 Consolidated Plan 
 
This Plan notes a great increase in demand for services for the homeless in Will County.  The 
total number of homeless persons in Will County for the year October 1, 1993 through 
September 30, 1994 was 1,126.  According to the 1990 U.S. Census, the number of 
unsheltered homeless in the county was 0. 22   
 
Will County 1998 Action Plan 
 
This 1998 Plan allocates $75,000 of the total $1,856,000 in CDBG funds to Homeless Public 
Services.  A Continuum of Care Gaps Analysis for both individuals and persons in families in 
children was conducted, with the following results.   
 

                                                        Individuals                                              
Beds/Units  Est. Needs     Current Inventory             Gap  
Emergency Shelter          95                           78                             17 
Transitional Housing       75                             39                             36 
Permanent Housing        157                              0                            157 
Total                               327                           117                           210  
 
 

                         Persons in Families with Children 
Beds/Units                   Est. Needs          Current Inventory             Gap 
Emergency Shelter          59                              67                             0 
Transitional Housing       91                              98                             0 
Permanent Housing       154                                2                           152 
Total                              304                            167                           15223 

 

                                                 
22 Will County 1995 Consolidated Plan.  P.  53. 
23 Will County 1998 Action Plan.  PP. 15-16. 
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C. DATABASE OF HOMELESS RESOURCES IN CHICAGO AREA  
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METROPOLITAN CHICAGO HOMELESS RESOURCES 
 

 
PROGRAM 

 
CONTACT AREA SERVICES 

 
A Friend's Place 
P.O. Box 5185 
Evanston, IL 60204 
(773) 274-5232 
FAX 773-262-2543 

 
Carrie E. Villa Evanston 

 
(Cook County) 

Counseling  for women 
and children who are 
domestic violence victims 

 
Access Living of  
Chicago 
310 S. Peoria 
Suite 201 
Chicago, IL 60607 
(312) 226-5900 
FAX 312-226-2030 

 
Lisa Danna 
Karen Tamley 

Chicago Metropolitan 
area 

Advocacy, referral, 
education, legal 
representation for persons 
living with disabilities  

 
AIDS Foundation of 
Chicago 
411 S. Wells 
Suite 300 
Chicago, IL 60607 
(312) 922-2322 

 
 Chicago metropolitan 

area 
Hotline for referrals to 
shelters for persons who 
are HIV-Positive and/or 
have AIDS 

 
Am I My Brother's 
Keeper Outreach 
12105 S. Halsted 
Chicago, IL 60628 
(773) 995-1903 
FAX 773-995-1516 

 
Dennis Woods 
Minister 

Chicago Residential program for 
ex-offenders and 
substance abusers 

 
American Indian 
Economic Development 
Association (AIEDA) 
4753 N. Broadway 
Suite 1100 
Chicago, IL 60640 
(773) 784-0808 
FAX 773-784-0981 

 
 Chicago Advocacy group 

 
American Red Cross 
8111 Gatehouse Rd. 
Falls Church, VA 22042 
(703)206-8637 
FAX 703-206-8833 

 
 Nationwide Provides services through 

FEMA, including 
emergency shelter 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
Apna Ghar (Our Home) 
4753 N. Broadway  
Suite 518 
Chicago, IL 60640 
(773) 334-0173 
FAX 773-334-0963 
www.apnaghar.org 

 
Ms. K. Sujata, 
Executive Director 

Chicago 
 
(Cook County) 

Shelter for Asian victims 
of domestic violence 

 
Ashe Apartments 
2650 N. Sawyer 
Chicago, IL 60647 
(773) 235-4196 

 
Mrs. L. Ramsey Chicago 

 
 

SRO 

 
Association House 
2150 W. North Avenue 
Chicago, IL 60647 
(773) 292-5536 
(773) 276-0084 

 
Cynthia Moreno, 
Director 

Chicago 
 
(Cook County) 

Residential programs for 
homeless mothers and 
children, adolescents, and 
disabled persons 

 
Aunt Martha's Youth 
Service Center 
4343 Lincoln Highway 
Suite 340 
Matteson, IL 60443 
(708) 747-2701 
FAX 708-747-3497 
www.auntmarthas.    org 

 
Charles Adams Seven county Chicago 

metropolitan area 
 
(Cook County) 

Youth service agency 
including residential and 
foster care, counseling, 
and education 

 
Austin People's Action 
Center 
5125 W. Chicago 
Chicago, IL 60651 
(773) 473-7270 

 
Cynthia Williams Austin neighborhood, 

Chicago 
 
(Cook County) 

Shelter 

 
B.E.D.S. 
P.O. Box 2035 
LaGrange, IL 60525 
(708) 354-0858 
FAX 773-354-7518 

 
Eric Kiltinen West Suburban Cook 

County 
Emergency shelter  

 
Bethlehem Center Food 
Bank 
600 Industrial Dr. 
St Charles IL 60174 
(630) 443-6910 
FAX 630-443-6916 

 
 Northeastern Illinois Food distribution center 

 
Bible Way Shelter 
448 E. 43rd St. 
Chicago, IL 60653 
(773) 285-2000 

 
Pastor Grace Thomas South side of Chicago 

 
(Cook County) 

Shelter for adult women 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
Bonaventure House, Inc. 
825 W. Wellington 
Chicago, IL 60657 
(773) 327-9921 

 
 Chicago Primary healthcare 

services to homeless 
persons 

 
Bridge Communities, Inc. 
505 E Crescent Blvd. 
Glen Ellyn, IL 60137 
(630) 545-0610 
FAX 630-545-0640 

 
Mark Milligan DuPage County Transitional housing and 

services 

 
Bridge Youth & Family 
Services,The 
721 S. Quentin Rd. 
Palatine, IL 60067 
(847) 359-7490 
FAX 847-359-7525 

 
Peter Cunneen, 
Executive Director 

Palatine, Hanover, 
Barrington, Maine, Elk 
Grove, and Schaumburg 
townships 

Crisis intervention 
counseling for homeless 
youth, referrals. 
Ages 11-17. 

 
Cary-Grove Food Pantry 
8901 S. Cary/ Algonquin 
Road 
Cary, IL 60013 
(847) 516-3602 

 
 McHenry County Food Pantry 

 
CASA Central 
1343 N. California 
Chicago, IL 60622 
(773) 645-2300 
FAX 773-645-2475 

 
Ann R. Alvarez Chicago 

 
(Cook County) 

Transitional housing  

 
Cathedral Shelter of 
Chicago 
1668 W. Ogden Ave. 
Chicago, IL 60612 
(312) 997-2222 
FAX 312- 997-3160 

 
Kenneth L. Petrich Chicago 

 
(Cook County) 

Shelter for men and 
women 

 
Catholic Charities of the 
Archdiocese of Chicago 
126 N. DesPlaines 
Chicago IL 60661 
(312)655-7000 
FAX 312-655-0219 

 
Jimmy M. Largo 
Executive Director 

Chicago Catholic 
archdiocese 
 
(Cook County) 

Food pantries. Shelters at 
Grand Blvd., Roseland, 
Pullman, Humboldt Park, 
Harvey. 

 
Catholic Charities 
Daybreak  
611 E. Cass 
Joliet, IL 60432 
(815) 774-4663 
FAX 815-726-1083 

 
Pam Kostecki Will County Overnight and transitional 

shelter 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
Catholic Charities 
DuPage Emergency 
Shelter 
P. O. Box 606 
Lombard, IL 60148 
(630) 941-8681 
FAX 630-941-8707 

 
Suzette Schneider DuPage County Transitional housing and 

emergency shelter 

 
Catholic Charities/El 
Centro de la Causa 
731 W. 17th St. 
Chicago, IL 60616 
(312)243-8508 

 
Philip Ayala Chicago 

 
(Cook County) 

Shelter for adult men 
 

 
Catholic Charities 
Emergency Shelter 
671 S. Louis 
Waukegan, Il 60085 
(847) 782-4000 

 
 Lake County Shelter, motel vouchers 

 
Catholic Charities 
Northwest Suburban 
Services 
1911 Rohlwing Rd. 
Suite E 
Rolling Meadows, IL 
60008 
(847) 870-0560 
FAX 847-870-0170 

 
Rita Wiley Northwest suburbs 

 
(Cook County) 

Transitional shelter and 
self-sufficiency program 

 
CAWC Greenhouse 
Shelter 
P.O. Box 477916 
Chicago, IL 60647 
(773) 278-4110 
FAX 773-278-2616 

 
Guadelupe Kranz Chicago 

 
(Cook County) 

Shelter for women and 
children 

 
CEDA  
224 N. Des Plaines 
Chicago, IL 60604 
(312) 207-5444 
FAX 312-795-1034 

 
Sam Chacko, Director, 
Emergency Assistance 
Program 

Cook County Emergency food, shelter, 
and homeless prevention 
services 

 
CEDA Bloom Rich 
Comm. Devt. Assn, Inc.  
1203 West End Ave 
Chicago Hts., IL 60411 
(708) 754-4575 
FAX 708-754-4595 

 
Michele Bledsoe Bloom and Rich 

Townships 
 
(Cook County) 

Emergency and 
transitional shelter, 
clothing pantry, rent 
assistance 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
CEDA Northwest Self-
Help Center, Inc. 
1300 W. Northwest 
Highway 
Mt. Prospect, IL 60056 
(847) 392-2332 
FAX 847-392-2427 

 
Ron Jordan Northwest suburbs 

 
(Cook County) 

Transitional housing, food 
pantry 

 
Center for Public 
Ministry, First Baptist 
Church 
607 Lake St. 
Evanston, IL 60201 
(847) 475-7070 

 
Jim Montgomery North Cook County Transitional housing for 

homeless families, rent 
and utility assistance, 
emergency shelter 

 
Chicago Christian 
Industrial League 
123 S. Green St. 
Chicago, IL 60607 
(312) 421-2027 
FAX 312-421-5667 

 
Karen Krum Chicago 

 
(Cook County) 

Meals, shelter, training for 
men, women, and families 

 
Chicago, City of 
Dept. of Human Services 
500 N Peshtigo Ct. 
Chicago, IL 60611 
1-800-654-8595 
FAX 312-744-2402 

 
Marjorie Johnson Chicago Homeless hotline 

Referrals to shelters, and 
social service agencies 

 
Chicago Coalition for the 
Homeless 
1325 S. Wabash Ave. 
Suite 205 
Chicago, IL 60605 
(312)435-4548 
FAX 312-435-0198 
Email cch@cchomeless.   
  org 
www.enteract.com/~cch/i
ndex.htm 

 
John Donahue 
Executive Director 

Chicago area Addresses emergency 
needs of homeless persons 
and the primary causes of 
homelessness 

 
Chicago Family Health 
Center 
9119 S. Exchange 
Chicago, IL  
(773) 785-6800 

 
 Chicago Medical care to shelter 

residents 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
Chicago Health Outreach, 
Inc. 
1015 W. Lawrence 
Chicago, IL 60640 
(773) 275-2060 
FAX 773-275-3689 

 
Heidi Nelson, 
Executive Director 

Chicago Primary healthcare 
services to homeless 
people 

 
Chicago House 
1925 N. Clybourn 
Suite 401 
Chicago, IL 60614   
(773) 248-5200 
FAX 773-248-5019 

 
Ellen Zeigert Chicago Services to persons with 

AIDS/HIV 

 
Chicago Rehab Network 
53 W. Jackson 
Suite 742 
Chicago, IL 60604 
(312) 663-3936 

 
Rachel Patterson 
Johnston 

Chicago  

 
Chicago Runaway 
Switchboard 
1-800-621-3230 

 
 Chicago metropolitan 

area 
Runaway teenagers crisis 
line 

 
Childserv 
8765 W. Higgins 
Suite 450 
Chicago, IL 60631 
(773)693-0300 
FAX 773-693-0322 

 
Linda Barrows Cook, DuPage, and Lake 

counties 
 
(Cook County) 

Emergency shelter for 
adolescent girls; group 
homes for girls and boys 

 
Christian Vision Center 
275 E. 15th St. 
Chicago Hts., IL 60411 
(708) 758-5210 
FAX 708-758-5960 

 
Rev. Marlene Woodson Cook County Shelter, social services, 

counseling, transitional 
living 

 
Christopher House 
2507 N. Greenview 
Chicago, IL 60614 
(773) 472-1083 
FAX 773-472-5716 

 
Sharon Hurwitz North side of Chicago 

 
(Cook County) 

Food, shelter, utility and 
rental assistance 

 
Cicero, Town of 
4937 W. 25th St. 
Cicero, IL 60650 
(   ) 

 
 Cicero Temporary lease of 4 

apartments to Cicero 
residents who are 
temporarily homeless 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
Coalition to Protect 
Public Housing 
2450 W. Monroe 
Suite 105 
Chicago, IL 
(312) 226-4132 

 
Ed Shurna Chicago metropolitan 

area 
Advocacy group 

 
Common Pantry 
3744 N. Damen Ave. 
Chicago, IL 
(773) 327-0553 

 
Patrick Genna Chicago Food pantry 

 
Community Crisis Center 
of Elgin 
37 S. Geneva St. 
Elgin, IL 60120 
(847) 697-2380 
FAX 847-742-4182 

 
Terri Anderson Kane County Shelter for women and 

children who are domestic 
violence victims 

 
Community Emergency 
Shelter Organization 
(CESO) 
1313 S. Wabash Ave. 
Chicago, IL 60605 
(312) 913-2040 
FAX 312-913-2053 

 
Catherine St. Clair 
Executive Director 

Metropolitan Chicago More than 30 programs 
for the homeless.  Seeks 
to enhance the system of 
services in the area .Also 
has homeless hotline. 

 
Community Supportive 
Living Systems 
11250 S. Halsted 
Chicago, IL 
(773) 785-8000 
(773) 239-0501 

 
 Chicago area 

 
(Cook County) 

Supportive services for 
homeless men 

 
Connections for the 
Homeless-CPM 
607 Lake St. 
Evanston, IL 60201 
(847) 328-2280 
FAX 847-864-6558 

 
Stephanie L. Cesna Northeast suburban Cook 

County 
Outreach, shelter, and 
health care for the 
homeless 

 
Constance Morris House 
Des Plaines Valley 
Community Center 
6125 S. Archer Rd 
Summit, IL 60501 
(708) 456-0069 
FAX 708-485-0160 

 
Lynn Siegel Des Plaines Valley Shelter 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
Corporation for 
Supportive Housing 
547 W. Jackson Blvd. 
Suite 601 
Chicago, IL  
(   ) 
Email il@csh.org 

 
Diane Louard Michel, 
Program Director 

Illinois Provides predevelopment 
financing to nonprofit 
partners to develop 
supportive housing 

 
Crisis Center for South 
Suburbia 
7700 Timber Dr. 
Tinley Park, IL 60477 
(708)429-7255 
FAX 708-429-7293 

 
P. Bryant South suburban Cook 

County 
Emergency shelter and 
services for victims of 
domestic violence and 
their children 

 
Daystar Community 
Ministries 
P.O. Box 576 
Chicago Hts., IL 60411 
(708) 754-2980 
FAX 708-755-5610 

 
Marie Hullum South Suburban Cook 

County 
Emergency shelter, 
clothing pantry, 
counseling 

 
Deborah's Place and 
Irene's A-Daytime 
Program 
1742 N Milwaukee 
First Floor 
Chicago, IL 60647 
(773) 392-0707 
(773) 292-0377 

 
Ann Potter Chicago 

 
(Cook County) 

Shelter for single adult 
women, 18+ 

 
Dignity Diner 
Holy Covenant United 
Methodist Church 
925 W. Diversey 
Chicago, Il 
(773) 528-6462 

 
 Chicago Food program/pantry for 

homeless men, women, 
and children 

 
Door of Hope 
5313 S. Indiana 
Chicago, IL 60615 
(773) 624-0586 

 
Mr. Coco Jackson Chicago 

 
(Cook County) 

Shelter 

 
DuPage County Dept. of 
Human Services 
421 N. County Farm Rd. 
Wheaton, IL 60187 
(630) 682-7542 

 
 DuPage County Homeless prevention, 

emergency rent and 
utilities 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
DuPage Emergency 
Shelter 
P.O. Box 696 
Lombard, IL 60148 
(630) 941-8681 

 
Lead Crisis Counselor DuPage County Emergency shelter 

 
DuPage P.A.D.S, Inc. 
705 W. Liberty Dr. 
Wheaton, IL 60187 
(630) 682-3846 
FAX 630-682-3874 

 
Cynthia Belon DuPage County Emergency shelter 

 
Ebenezer A.M.E. Church 
1109 Emerson St. 
Evanston, IL 60201 
(847) 328-1707 

 
 Evanston Soup kitchen 

 
Eighth Day Center for 
Justice 
205 W. Monroe 
2nd Floor 
Chicago, IL 60616 
(312) 641-5151 
FAX 312-641-1250 

 
 Chicago metropolitan 

area 
Advocacy group 

 
Emergency Food and 
Shelter National Board 
Program 
701 N. Fairfax St. 
Suite 310 
Alexandria, VA 22314 
(703) 706-9660 
FAX 703-706-9677 

 
Kay C. Goss, 
Chair 

Nationwide Public/Private 
collaboration that 
supplements work of local 
service organizations 

 
Emergency Fund for 
Needy People 
203 N. Wabash 
Suite 1800 
Chicago, IL 
(312) 641-5793 

 
 Chicago Emergency funds for the 

homeless, among other 
groups 

 
Evanston Crisis 
Intervention & Referral 
Service 
 
(847) 570-2500 

 
 Evanston 24-hour hotline 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
Evanston Shelter for 
Battered Women & 
Children 
P.O. Box 5164 
Evanston, IL 60204 
(847) 864-8445 
FAX 847-864-8498 

 
Wendy Dickson Evanston 

 
(Cook County) 

Shelter for women and 
their children 

 
EZRA Multi-Service 
Center 
4539 N. Sheridan 
Chicago, IL 60640 
(773) 275-0866 

 
Mimi Harris Uptown area, Chicago 

 
(Cook County) 

Emergency assistance, 
includ 

 
Family Rescue, Inc. 
9204 S. Commercial 
Suite 401 
Chicago, IL 60617 
(773) 375-1916 
FAX 773-734-1245 

 
Stephanie Thomas-Scott Chicago 

 
(Cook County) 

Shelter for women and 
children 

 
Family Shelter Service 
P.O.Box 3404 
Glen Ellyn, IL 60138 
(630) 469-5652 

 
Karen Kuchar DuPage County Emergency shelter for 

victims of domestic 
violence and their 
children 

 
First Presbyterian Church 
6400 S. Kimbark Ave. 
Chicago, IL 60637 
(773) 363-0505 

 
Mary Lou Todd Woodlawn 

neighborhood, Chicago 
Soup kitchen, food pantry 

 
First Presbyterian Church 
of Evanston 
1427 Chicago Ave. 
Evanston, IL 60201 
(847) 864-1472 
FAX 847-864-1494 

 
 Evanston Soup kitchen 

 

 
First United Methodist 
Church 
1630 Hinman Ave. 
Evanston, IL 60201 
(847) 864-6181 
FAX 847-864-8091 

 
 Evanston Soup kitchen 

 
Fisherman's Net 
7618 S. Cottage Grove 
Chicago, IL   
(773) 483-1131 

 
  Food program/pantry 
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Ford Heights Community 
Service Organization 
1628 Drexel 
Ford Hts., IL 60411 
(708) 758-2565 
FAX 708-758-8171 

 
Gloria Bryant Bloom Township 

 
(Cook County) 

Emergency and 
transitional shelters, rent 
assistance 

 
Franciscan House of 
Mary & Joseph 
1645 W. LeMoyne  
Chicago, IL 60622 
(773) 278-6724 
FAX 773-278-7120 

 
Diana Faust Chicago 

 
(Cook County) 

Shelter for men and 
women without children 

 
Franciscan Outreach  
Pilgrim Shelter 
15030 Dixie Hwy  
Harvey, IL 60426 
(708) 333-0607 

 
Nick Hamilton Cook County Shelter 

 
Friendly Towers 
920 W. Wilson St. 
Chicago, IL 
(773) 561-2450 ext. 6323 

 
 Chicago SRO 

 
Friendship House 
1746 W. Division 
Chicago, IL 60622 
(773) 227-5065 

 
Robert Blair Chicago 

 
(Cook County) 

Day shelter for homeless, 
group home, provide food 
and clothing 

 
Fruit of the Tree of Life 
365 Calumet Blvd. 
Harvey, IL 60426 
(708) 331-6334 

 
Marcia Harris South Suburban Cook 

County 
Emergency shelter 

 
Genesis House 
911 W. Addison 
Chicago, IL 60613 
(773) 281-3917 
773-868-3734 

 
Rose Mannarino Chicago 

 
(Cook County) 

Shelter for women who 
have been involved in 
prostitution 

 
Goldie's Place 
6238 N. Clark 
Chicago, IL 
(312) 274-1212 

 
Roberta Friend, 
Director 

Chicago Training, workshops 

 
Good News Partners 
1600 W. Jonquil Terrace 
Chicago, IL 60626 
(773) 764-4999 
(773) 764-9214 
FAX 773-764-4999 

 
Bud Ogle 
President 

Chicago Job training 
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Gospel League Home 
955 W. Grand Ave. 
Chicago, IL 60622 
(312) 243-2480 

 
Becky Grant Chicago 

 
(Cook County) 

Shelter for homeless 
women and children 

 
Grace House / St. 
Leonard's House 
1434 W. 51st St 
Chicago, IL 60609 
(773) 247-1166 
FAX 773-247-1697 

 
Sister Mary Dolan Chicago 

 
(Cook County) 

Transitional shelter and 
counseling for women 

 
Grace Place, Coffee and 
Conversation at 
637 S. Dearborn 
Chicago, IL 
(312) 666-8654 

 
 Chicago Meeting place 

 
Greater Chicago Food 
Depository 
4501 S. Tripp Ave. 
Chicago, IL 60632  
(773) 247-3663 
FAX 773-247-4232 

 
Madeline Lund, 
Director of Agency 
Relations 

Greater Chicagoland Distributes food through 
food pantries, soup 
kitchens, and shelters; job 
training 
 

 
Groundwork 
1550 Plainfield Rd 
Joliet, IL 60435 
(815) 729-0930 

 
Sheila Schmitz Joliet 

 
(Will County) 

Shelter 

 
Guardian Angel Home of 
Joliet 
1550 Plainfield Rd 
Joliet, IL 60435 
(815) 729-0930 
FAX 815-744-6087 

 
Sheila Schmitz Joliet 

 
(Will County) 

Shelter 

 
Habitat for Humanity 
Habitat Midwest 
Chicago, IL 
(312) 243-6448 
FAX 312-243-9632 

 
 Nationwide Builds homes for the poor 

and the homeless 

 
Harbour, The 
1480 Renaissance Drive, 
Suite 412 
Park Ridge, IL 60068 
(847) 297-8540 

 
Marta Pocurull North and northwest 

suburbs 
 
(Cook County) 

Temporary shelter for 
girls; transitional living 
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Harper House 
4715 N. Sheridan 
P. O. Box 409146 
Chicago, IL 60640 
(773) 784-9635 
(773) 784-5698 
FAX 773-728-2428 

 
Renee Posey, 
Director of Planning and 
Development, or Ron 
Morow 

Uptown-Edgewater area 
of Chicago 
 
(Cook County) 

Afternoon and evening 
programs; shelter for 8 
months; food 

 
Heartland Alliance 
954 W. Washington 
Fourth Floor 
Chicago, IL 60607 
(312) 997-2086 

 
 Chicago area 

 
(Cook County) 

Shelter for women and 
children 

 
Heartland Alliance 
Chicago Health Outreach 
1015 W. Lawrence 
2nd Floor 
Chicago, IL 60640 
(312) 275-2060 

 
Heidi Romans Chicago area Chronically mentally ill 

homeless people 

 
Heartland Alliance TIA 
Chicago Connection 
110 W. Madison 
St. Peter's Church 
Chicago, IL 
(312) 666-8654 

 
 Chicago area Shelter 

 
Heartland Alliance TIA 
Chicago Connection 
Project Linkage 
208 S. Lasalle St. 
Suite 1818 
Chicago, IL 60604 
(312) 629-4500 
FAX 312-629-4550 

 
Dr. Sid Mohn Chicago area Emergency food and 

housing 

 
Hemenway United 
Methodist Church 
933 Chicago Ave 
Evanston, IL 60202 
(847) 328-2600 

 
 Evanston Soup kitchen 

 
Hesed House/ PADS 
659 S. River Rd. 
Aurora, IL 60506 
(630) 897-2165 
FAX 630-801-9759 

 
Sister Rose Marie 
Lorentzen, BVM 

Aurora 
 
(Kane County) 

Shelter and transitional 
living community 
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Hilda's Place 
607 Lake Street 
Evanston, IL 60201 
(847) 475-7070, ext. 102 

 
Stephanie Cesna, 
Volunteer Coordinator 

Cook County Assists homeless women 

 
Hines VA Hospital 
Homeless Outreach and 
Rehabilitative Program 
5th Ave. & Roosevelt Rd. 
Hines, IL 60141 
(708) 202-2405 

 
Joseph Lisiecki Chicago metropolitan 

area 
Services for homeless 
veterans 

 
Home of the Sparrow 
P.O.Box 912 
Palatine, IL 60078 
(847) 963-8030 FAX 
847-963-8031 

 
Rose Bonomo McHenry County Transitional shelter for 

homeless women and 
children 

 
H.O.M.E./ Homeless on 
the Move for Equality 
28 E. Jackson 
Suite 1300 
Chicago, IL   
(312) 435-0225 

 
Dian Lovett 
Public Policy Director 

Chicago metropolitan 
area 

Advocacy group 

 
Hope NOW, Inc. 
11 N. Arlington Hts. Rd. 
Arlington Hts., IL 60004 
(847) 506-1115 
FAX 847-506-9972 

 
Beth Nabors Northwest suburbs Resource and support 

center for homeless 
people 

 
Hope Community 
Services 
16224 S. Kedzie Ave. 
Markham, IL 60426 
(708) 333-8052 

 
Anne Brady Markham Food Pantry, clothing, 

utility assistance, referrals 

 
Hope House 
P.O. Box 24183 
Chicago, IL 60624 
(773) 521-0529 

 
Clarola Scott Chicago Shelter 

 
House of the Good 
Shepherd 
P.O. Box 13453 
Chicago, IL 60613 
(773) 935-3434 
FAX 773-935-3523 

 
Sister Kathleen Moore Chicago 

 
(Cook County) 

Shelter for battered 
women and children 
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Housing Opportunities for 
Women (HOW) 
6451 N. Greenview 
Chicago, IL 60626 
(773) 274-0490 

 
 Chicago 

 
(Cook County) 

Shelter for women 

 
Hull House Association 
10 S. Riverside Plaza, 
Suite 1700 
Chicago, IL 60606 
(312) 906-8600 
FAX 312-906-8822 

 
Jerry Williams Chicago 

 
(Cook County) 

Shelters 

 
Human Enrichment and 
Development Association 
(HEDA) 
17524 Carriage Way  
Hazel Crest, IL 60429 
(708) 206-1417 
FAX 708-206-0292 

 
Angelia Smith South Suburban Cook 

County 
Emergency shelter, case 
management services for 
homeless children 

 
Hunger Hotline 
(773) 264-3300 

 
 Chicago Hotline 

 
Illinois Coalition to End 
Homelessness 
P. O. Box 1267 
Elgin, IL 60121 
(847) 742-4227 
FAX 847-742-3260 
www.illinoiscoalition.org 

 
Matthew Hanafee 
Executive Director 

Illinois Prevention of 
homelessness, education 
for homeless students, 
creation of affordable 
housing 

 
Illinois Homeless 
Federation 
(708) 481-0952 

 
 Illinois Goal is to improve 

communication and 
coordination among 
groups concerned with 
eliminating homelessness 

 
Illinois Housing 
Development Authority 
401 N. Michigan Ave. 
Suite 900 
Chicago, IL 60611 
(800) 942-8439 

 
William Pluta 
Director, Office of 
Housing Coordination 
Services 

Illinois Affordable housing 
finance agency.  Joins in 
partnerships to provide 
homes for homeless 
people. 

 
Illinois Hunger Coalition 
205 W. Monroe 
Chicago, IL 
(312) 629-9580 

 
 Illinois Advocacy group 
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Institute of Women 
Today-Casa Notre Dame 
9519 S. Commercial 
Chicago, IL 60619 
(773) 768-5985 
FAX 773-651-8372 

 
Sister Margaret Traxler Chicago 

 
(Cook County) 

Transitional shelter 

 
Institute of Women 
Today-Maria Shelter 
7320 S. Yale Ave. 
Chicago, IL 60621 
(773) 994-5350 
FAX 773-994-1556 

 
Mary Schneider Chicago 

 
(Cook County) 

Transitional shelter for 
women 

 
Interfaith Council for the 
Homeless 
100 S. Morgan 
Chicago, IL 60607 
(312) 421-1152 

 
 Metropolitan Chicago 

area 
Advocacy and service 
group 

 
Jewish Council on Urban 
Affairs 
618 S. Michigan Ave. 
Chicago, IL 60604 
(312) 663-0960 

 
 Chicago metropolitan 

area 
Service and advocacy 
group 

 
Jones Community Center 
220 E. 15th St. 
Chicago Heights, IL 
60411 
(708) 757-5395 
FAX 708-757-3114 

 
Bessie Flint Chicago Heights 

 
(Cook County) 

Shelter, pantry 

 
Jonquil Hotel 
1600 W. Jonquil Terrace 
Chicago, IL 60626 
(773) 764-9214 

 
Richard Marks Chicago SRO hotel 

 
Karibuni Place 
8200 S. Ellis 
Chicago, IL 
(773) 873-0708 

 
 Chicago SRO 

 
Kelzer Care Center 
5129 S. Throop 
Chicago, IL 
(773) 268-8438 

 
 New City area of 

Chicago 
Food Pantry 

 
Lake County Coalition 
for the Homeless 
(   ) 

 
 Lake County Homeless coalition 
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Lake County Haven 
P.O. Box 127 
Libertyville, IL 60048 
(847) 680-5408 
FAX 847-680-4360 

 
Megan M. Leider Lake County Shelter for women and 

children 

 
Lakefront SRO 
4946 N. Sheridan  
Chicago, IL 60640 
(773) 561-5012 

 
 Chicago Subsidized SRO rooms 

for adult men and women 

 
Lakeview Pantry 
3212 N. Broadway 
Chicago, IL 60657 
(773) 525-1777 

 
Tracy Napoli Lakeview neighborhood, 

Chicago 
Food Pantry 

 
Lakeview Shelter, Inc. 
836 W. Addison 
Chicago, IL 60613 
(773) 327-1389 
FAX 773-327-1933 

 
David Mowery Chicago 

 
(Cook County) 

Shelter and day program 
for homeless 

 
Lambs Community 
Shelter 
11407 S. Edbrooke 
Chicago, IL 60627 
(773) 821-7989 

 
Mary Snow South side of Chicago Shelter for women and 

children 

 
Latin United Community 
Housing Association 
(LUCHA) 
2750 W. North Ave 
Room 210 
Chicago, IL 60647 
(773) 276-5338 

 
 Chicago Advocacy and organizing 

group 

 
Leadership Council for 
Metropolitan Open 
Communities 
111 W. Jackson 12th Floor 
Chicago, IL 60604 
(312) 341-5678 
FAX 312-341-1958 

 
Linda Roman Metropolitan Chicago Fair housing organization 

with a goal to eliminate 
discrimination and 
segregation in Metro 
Chicago housing market 

 
Legal Assistance 
Foundation 
343 S. Dearborn 
Room 700 
Chicago, IL 60604 
(312) 347-8377 
(312) 341-1070 

 
Rene Heybach Chicago  Volunteer Lawyers for the 

HomelessBlegal advice 
and advocacy 
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Life Span, Inc. 
P.O. Box 445 
Des Plaines, IL 60016 
(847) 824-4454 
(847) 824-0382 

 
Leslie Landis, Executive 
Director 

Northwest suburbs Crisis line, legal 
advocacy, and counseling 
 for battered women and 
children 

 
Lincoln Park Community 
Shelter 
638 W. Deming 
Chicago, IL 60614 
(773) 549-6111 
FAX 773-248-1915 

 
Barbara Beckman Lincoln Park area, 

Chicago 
 
(Cook County) 

Overnight shelter for men 
and women 

 
Lion Building 
4250 W. North Ave. 
Chicago, IL 60639 
(773) 227-4000 

 
Mrs. Williams Chicago SRO 

 
Little Friends DuPage 
Emergency Shelter 
140 N. Wright St. 
Naperville, IL 60540  
(630) 355-6533 

 
Jack Ryan 
Executive Director 

DuPage County Shelter 

 
Little Friends,  Inc. 
P.O. Box 696 
Lombard, IL 60148 
(630) 941-8681 

 
Helen Batycki Lombard area Shelter 

 
Living Room Cafй 
1222 W. Newport 
Chicago, IL 60657 
(773) 472-4262 

 
 Chicago Meals for homeless 

residents in the service 
area 

 
Lutheran Child and 
Familty Services 
15411 S. Broadway 
Harvey, IL 60426 
(708) 596-7467 Ext. 223 
FAX 708-596-8367 

 
Lois Bledsoe South Suburban Cook 

County 
Referrals to shelters, food 
pantries, and other 
organizations 

 
Lutheran Social Services 
(Metropolitan Region) 
4840 W. Byron 
Chicago, IL 60641 
(773) 282-7800 

 
 Chicago metropolitan 

area 
Homeless men and 
women 

 
Mae Suites 
148 N. Mayfield 
Chicago, IL 
(773) 378-0798 

 
 Chicago SRO 
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Mandel Legal Aid Clinic 
University of Chicago 
6020 S. University Place 
Chicago, IL 
(773) 702-9611 

 
 Chicago metropolitan 

area 
Legal services for 
homeless adults 

 
Marcy Newberry 
Association 
1073 W. Maxwell St. 
Chicago, IL 60608 
(773) 829-7555 

 
Margaret Ann Williams Chicago Food, shelter, pantry, 

transitional living 

 
Marquard Center 
Franciscan Outreach 
Association (FOA) 
1645 W. LeMoyne St 
Chicago, IL 60622 
(773) 278-6724 
FAX 773-278-7120 

 
Diana Faust Chicago metropolitan 

area 
Temporary shelter 

 
Matthew House Turner 
Memorial A.M.E. Church 
3722 S. Indiana 
Chicago, IL 60653 
(773) 536-3661 
(773) 536-2528 

 
Etta Houston Chicago Drop-in center with day 

program, warming center, 
soup kitchen 

 
McHenry County 
Housing Authority 
1108 N. Seminary 
Woodstock, IL 60098 
(815) 338-7752 
FAX 815-338-1217 

 
Ellen Sonntag McHenry County Shelter in motels and 

temporarily in apartments 

 
McHenry County 
Interfaith Shelter Program 
P.O. Box 343 
McHenry, IL 60050 
(   ) 

 
 McHenry County Shelter 

 
McHenry County 
P.A.D.S. 
101 N. Main St. 
P.O. Box 1457 
Crystal Lake, IL 60039 
(815) 477-1338 
FAX 815-477-1370 

 
Donna Marquardt McHenry County Shelters 

 
Migrant Crisis Relief 
Service Center 
28 E. Jackson Blvd 
Chicago, IL 60604 

 
 Cook County Emergency food and 

shelter for migrants 
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Morning Star Mission 
350 E. Washington St. 
Joliet, IL 60434 
(815) 722-5780 

 
 Will County Shelter 

 
 
 

 
Mutual Ground, Inc. 
418 Oak Ave. 
Aurora, IL 60506 
(630) 897-0084 
FAX 630-897-3536 

 
Linda R. Healy Aurora 

 
(Kane County) 

Shelter 

 
National Alliance to End 
Homelessness 
1518 K Street  
Suite 206 
Washington, DC 
(202) 638-1526 
FAX 202-638-4664 

 
Steve Berg, 
Director of Programs 

Nationwide National advocacy group 
for the homeless 

 
National Coalition for the 
Homeless 
1012 Fourteenth St., NW 
#600 
Washington, D.C. 20005 
(202)737-6444 
FAX 202-737-6445 

 
 Nationwide Advocacy network 

working to end 
homelessness 

 
National Coalition for 
Homeless Veterans 
333 2 Pennsylvania SE 
Washington, DC 
(800) 838-4357 
FAX 202-546-2063 

 
Linda Boone, 
Executive Director 

Nationwide National advocacy group 
for homeless veterans 

 
National Law Center on  
Homelessness and 
Poverty 
918 F Street NW 
Suite 412 
Washington, DC 20004 
(202) 638-2535 
FAX 202-628-2737 

 
Maria Foscarinis, 
Executive Director 

Nationwide Monitors federal agencies 
to ensure compliance with 
law concerning the 
homeless 

 
National Low-Income 
Housing Coalition & 
Information Service 
1012 14th St. NW 
Suite 610 
Washington, DC 
(202) 662-1530 

 
 Nationwide Coalition dedicated to 

ending the nation=s 
affordable housing crisis 
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National Resource Center 
on Homelessness and 
Mental Illness 
Policy Research 
Associates, Inc. 
262 Delaware Ave. 
Delmar, NY 12054 
(800) 444-7415 
FAX 518-439-7612 

 
 Nationwide Provides technical 

assistance and 
disseminates information 

 
National Welfare 
Monitoring & Advocacy 
Partnership (NWMAP) 
www.nwmap.org 
 
 

 
 Nationwide Collaboration of groups 

concerned with the well-
being of low-income 
people.  Involved in 
monitoring, advocacy, and 
organizing. 

 
NCO Cornerstone 
1305 W. Oswego Rd. 
Naperville, IL 60563 
(630) 961-2992 
FAX 630-961-7251 

 
Beverly Garrett, 
Executive Director 

DuPage County Essential services to 
homeless youth, including 
shelter 

 
Neon Street Drop-In 
Center for Youth 
4822 N. Broadway 
Chicago, IL 60640 
(773) 271-6366 
FAX 773-271-8810 

 
Allen Saunders Chicago 

 
(Cook County) 

Drop-in center and shelter 
for homeless youth and 
young adults 

 
Neopolitan Lighthouse 
P.O. Box 24709 
Chicago, IL 60624 
(773) 638-0228 
FAX 773-638-0323 

 
 Chicago Shelter for women 

 
New Beginnings 
Homecenter and Daycare 
P.O. Box 573 
Flossmoor,  IL 60422 
(708) 756-2628 
FAX 708-756-2858 

 
Diana Fields South Suburban Cook 

County 
Emergency daycare 

 
New Phoenix Assistance 
Center 
7624 S. Phillips Ave. #1A 
Chicago, IL 60649 
(773) 978-6322 
FAX 773-978-6056 

 
Tamika Johnson South side of Chicago Transitional housing for 

the homeless 
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Night Ministry  
1218 W. Addison 
Chicago, IL 60613 
(773) 935-8300 
FAX 773-935-6199 
www.thenightministry.or
g 

 
Diana Brownlee Chicago Youth shelter 

 
Niles Township Food 
Pantry 
5255 Main St. 
Skokie, IL 60077 
(847) 673-9300 
FAX 847-673-3896 

 
Valerie Tamkin Niles Township Food Pantry 

 
Northwest Community 
Services 
1001 Oakton 
Elk Grove Village, IL 
60007 
(847) 290-1001 

 
Edward Hatter Northwest suburban 

Cook County 
Emergency housing 

 
Northwest Suburban 
PADS 
P. O. Box 902 
Arlington Hts., IL 60004 
(847) 398-371FAX 847-
398-3700 

 
Beth Nabors Northwest suburbs 

 
(Cook County) 

Emergency shelter 

 
Olive Branch Mission 
6310 S. Claremont 
Chicago, IL 60636 
(773) 476-6200 
FAX 773-476-0119 

 
Steve Greer Cook County Shelter 

 
Open Door Shelter 
3262 N. Clark St. 
Chicago, IL 60657 
(773) 296-1485 

 
Lisa Simone-Bascunan Chicago Shelter for youth 

 
Open Hand Chicago 
1648 W. Howard 
Chicago, IL 
(773) 665-1000 

 
Seanna Monaham Chicago Delivers meals to 

homebound persons with 
AIDS 

 
Opening Doors 
Illinois State Board of 
Education 
100 N. First St. 
Springfield, IL 62777 
(217) 

 
Daniel J. Miller, 
Division Administrator, 
Community and Family 
Partnerships 
 

Illinois A grant-funded project 
with a goal of 
disseminating information 
to schools and shelters as 
to educational rights and 
needs of homeless 
children 
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Outreach Mission 
Christian Center 
2335 W. Madison 
Chicago, IL 60612 
(312) 738-1001 

 
John Lawrence Chicago Shelter 

 
Pacific Garden Mission 
646 S. State St. 
Chicago, IL 60605 
(312) 922-1462 

 
David Saulnier 
Superintendent 

Chicago Shelter, food 

 
Partnership to End 
Homelessness 
1313 S. Wabash Ave. 
Chicago, IL 60605 
(312) 409B1111 
FAX 312-913-2053 

 
Catherine St. Clair 
Coordinator 

Chicago A partnership of 40 
homeless service 
providers established by 
CESO in 1994 that aims 
to coordinate services to 
the homeless 

 
People's Resource Center 
1506 E. Roosevelt Rd. 
Wheaton, IL 60187 
(630) 682-3844 
FAX 630-682-3868 

 
Pat Bush DuPage County Health services, clothing, 

and food pantry for low-
income and homeless 
families 

 
Polish Welfare 
Association 
3834 N. Cicero 
Chicago, IL 60641 
(773) 254-4444 

 
 Chicago Homeless services 

 
Prairie State Legal 
Services 
350 Schmale Rd 
Suite 150 
Carol Stream, IL 60188 
(630) 690-2130 
FAX 630-690-2279 

 
 DuPage County Legal representation for 

the homeless 

 
Prospect Commons 
1001 E. Oakton St. 
Elk Grove Village, IL 
60007 
(847) 

 
 Cook County  

 
Public Action to Deliver 
Shelter, Inc. 
659 S. River Rd. 
Aurora, IL 60506 
(   ) 

 
Sister Rose Marie 
Lorentzen, BVM 

Kane County Shelters 
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Public Action to Deliver 
Shelter (PADS) 
Lutheran Church of the 
Atonement 
909 E. Main 
Barrington, IL 60010 
(847) 381-0243 
FAX 847-381-2427 

 
Philomena Bruner, Site 
Director 

Barrington area Emergency shelter 

 
Rainbow House Institute 
for Choosing Non-
Violence / Arco Iris 
3047 W. Cermak 
Chicago, IL 60623 
(773) 542-4175 

 
Siobhan Hansen Chicago Shelter for women and 

children 

 
Residents for Effective 
Shelter Transitions 
(REST) 
P.O. Box 408307 
Chicago, IL 60640 
(773) 784-0909 
FAX 773-784-1087 

 
Tricia Smith; 
 

Uptown Provides shelter, 
supportive services, and 
interim housing 

 
Respond Now 
1439 Emerald St. 
Chicago Hts., IL 60411 
(708) 755-4357 
FAX 708-755-4381 

 
Dennis Condon 
Director 

South Suburban area Food Pantry, shelter, 
financial assistance, 
counseling 

 
Rich Township Food 
Pantry 
22013 Governors 
Highway 
Richton Park, IL 60471 
(708) 748-6722 

 
Vicki Sline 
Director 

Rich Township and Park 
Forest 

Food pantry, assistance 
with utilities and 
prescriptions 

 
Robbins Action to 
Deliver Shelter 
4117 W. 136th St. 
Robbins, IL 60472 
(708) 385-8949 Ext. 232 
FAX 708-385-8949 

 
Peggy Collier Robbins and immediate 

area 
Emergency shelter and 
food 

 
Roseland Christian 
Ministeries 
10858 S. Michigan Ave 
Chicago, IL 60629 
(773) 264-5665 
FAX 773-264-9442 

 
Christina Vander Pol Chicago Men=s shelter 
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S.T.A.I.R.S. 
Travelers & Immigrants 
Aid 
954 W. Washington 
Chicago, IL 
(312) 997-2075 

 
 Chicago Homeless adults and 

families 

 
Safe Haven 
4730 N. Winthrop Ave. 
Chicago, IL 60640 
(773) 334-3411 
FAX 773-334-4272 

 
Susan Knope Chicago 

 
(Cook County) 

Shelter 

 
Safe Place 
P.O. Box 1067 
Waukegan, IL 60079 
(847) 249-5147 

 
Phyllis DeMoth 
Executive Director 

Waukegan and Lake 
County 

Shelter for women and 
children who have been 
victims of domestic abuse 

 
Salvation Army 
Emergency Lodge 
800 W. Lawrence 
Chicago, IL 60640  
(773) 275-9383 
FAX 773-275-1658 

 
Envoy Tyrone Staggers Chicago metropolitan 

area 
 
(Cook County) 

Shelters, transitional 
housing, food, services 

 
Salvation Army / Tom 
Seay Center 
1025 W. Sunnyside 
Chicago, IL 60640 
(773) 271-6182 
FAX 773-271-6374 

 
Annette King ChicagoBUptown area Services for homeless 

men and women 

 
Salvation Army 
404 S. Butrick St. 
Waukegan, IL 60085 
(847) 336-1880 
FAX 847-336-8569 

 
Marla Anthony Waukegan and Lake 

County 
Emergency shelter 

 
Salvation Army Norridge 
Corps Center 
8354 W. Foster 
Norridge, IL 60656 
(847) 456-6220 
FAX 847-456-9214 

 
Major Marvin Dahl Chicago and northwest 

suburbs 
Shelter 

 
San Jose Obrero Mission 
1909 S. Ashland Ave. 
Chicago, IL 60608 
(312) 243-4347 
FAX 312-243-4347 

 
David Crump Chicago 

 
(Cook County) 

Shelter and food for 
homeless men 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
Sarah's Circle 
P.O. Box 408061  
Chicago, IL 60640 
(773) 728-1991 
FAX 773-728-0992 

 
Jennifer Ryhlicki Chicago Food pantry for anyone in 

need; supportive services 
for adult women 

 
Sarah=s Inn in Oak Park 
P.O. Box 1435 
Oak Park, IL 60304 
(708) 386-3305 
FAX 708- 386-3275 

 
Kim Henneche Oak Park Transitional shelter for 

victims of domestic 
violence 

 
Sawyer Avenue Rooming 
House 
2648-50 N. Sawyer 
Chicago, IL 60647 
(773) 

 
Mrs. L. Ramsey Chicago SRO 

 
Second Baptist Church 
1717 Benson St. 
Evanston, IL 60201 
(847) 869-6955 

 
 Evanston Soup kitchen 

 
Senior Reach 
(scattered sites) 
(312) 997-2083 

 
 Chicago Homeless seniors 

 
Serenity House, Inc. 
891 S. Route 53 
Addison, IL 60101 
(630) 620-6616 
FAX 630-620-7924 

 
Henry Tews DuPage County Shelter for homeless 

persons  recovering from 
substance abuse 

 
SHALVA 
1610 W. Highland Box 
53 
Chicago, IL 60660 
(773) 583-4673 
FAX 773-205-0002 

 
 Chicago Counseling and legal aid 

for victims of abuse 

 
Shelter, Inc. 
1616 N. Arlington Hts. 
Rd. 
Arlington Hts., IL 60004 
(847) 590-6188 
FAX 847-590-6198 

 
Susan Glassman Northwest suburbs Emergency and temporary 

care for children 

 
Sisterhouse 
851 N. Leamington 
Chicago, IL 60651 
(773) 626-0525 
FAX 773-626-3708 

 
Sister Shannon Scallon Chicago Shelter for women 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
Sousa Overnight Shelter 
and Drop-In Center 
225 S. Aberdeen 
Chicago, IL 60607 
(773) 874-4000 

 
James Lave Chicago Shelter and drop-in center 

 
South Suburban Council 
on Homelessness 
(708) 754-4357 

 
Sarah Winder South and southwest 

suburban Cook County 
Coordinates services of 
agencies in the area 

 
South Suburban Family 
Shelter 
P.O. Box 937 
Homewood, IL 60430 
(708) 798-7737 

 
Diane Bedrosian South Suburban Cook 

County 
Shelter, transitional living, 
and counseling for 
domestic violence victims 

 
South Suburban P.A.D.S. 
P.O.Box 1176 
Homewood, IL 60430 
(708) 754-4357 
FAX 708-481-0952 

 
Michael Wasserberg South and southwest 

suburban Cook County 
Homeless prevention, 
emergency shelters, 
primary health care, 
daytime shelter  

 
South Suburban Recovery 
Center 
1918 Chicago Rd. 
Chicago Hts., IL 60411 
(708) 709-0517 
FAX 708-335-4752 

 
Ronald Cain South Suburban Cook 

County 
Transitional housing 

 
South Suburban 
Transition 
15 W. 137th Place 
Riverdale, IL 60627 
(708) 849-2770 

 
Andrea Green South suburbs Transitional living 

 
Southwest Women 
Working Together 
4051 W. 63rd St 
Chicago, IL 60629 
(773) 582-0550 
FAX 773-582-9669 

 
Diana L. Zarella Southwest side of 

Chicago 
Women=s shelter 

 
SRO / St. Andrews Court 
50 N. Hoyne 
Chicago, IL 
(312) 226-7620 

 
 Chicago Men only 

 
St. Leonard=s House 
2100 W. Warren Blvd 
Chicago, IL 60612 
(773) 738-1414 
FAX 773-738-1417 

 
Cathie McKillop Chicago Shelter for recently 

released inmates 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
St. Martin des Porres 
House 
6423 S. Woodlawn 
Chicago, IL 60637 
(773) 643-5843 

 
Sister Theresa 
O=Sullivan 

South side of Chicago Shelter 

 
Statewide Housing Action 
Coalition 
202 S. State St. 
#1414 
Chicago, IL 60604 
(312) 939-6074 
FAX 312-939-6822 
Email 
HN0341@handsnet.org 

 
Judy Meima 
Executive Director 

Illinois Statewide housing 
coalition 

 
Streetwise 
60 E. 13th Street 
Chicago, IL 60605 
(312) 554-0060 
FAX 312-554-0770 
Email 
strtwise@www.interact.c
om 

 
Brendan Shiller, Editor Metropolitan Chicago Newspaper for, by, and 

about the homeless 

 
Strike Two Center 
8758 S. Central  
Oak Lawn, IL 60453 
(708) 636-7335 

 
 Oak Lawn area Shelter 

 
Su Casa Catholic Worker 
5045 S. Laflin St. 
Chicago, IL 60609 
(773) 376-9263 
FAX 773-376-9247 

 
Karen Schulte Chicago Shelters and outreach for 

homeless Latino families 

 
Tabitha Community 
Services 
550 N. Pine 
Chicago, IL 60644 
(312) 261-1100 

 
Irma Weglarz Chicago Shelter 

 
Teen Living 
Programs/PROP 
4704 N. Sawyer 
Chicago, IL 60625 
(773) 267-7188 

 
 Chicago Services for homeless 

youth 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
Teen Living Programs / 
Belfort House 
3739 S. Indiana 
Chicago, IL 
(773) 883-0025 

 
 Chicago Services for homeless 

youth 

 
Teen Living Programs / 
SCORE 
3179 N. Broadway 
Chicago, IL 60657 
(773) 883-0025 
FAX 773-883-1218 

 
David Kern Chicago Services for homeless 

youth 

 
The Ark 
6450 N. California 
Chicago, IL 60645 
(773) 973-1000 
FAX 773-973-6865 

 
 Chicago Singer Transitional 

Residence and other 
assistance to the homeless 

 
The Port 
5058 S. Ashland 
Chicago, IL 60609 
(773) 778-5955 
FAX 773-778-2451 

 
Patricia Irick  Chicago Soup kitchen, bread truck, 

and shelter 

 
The Resurrection Project 
(TRP) 
1818 S. Paulina 
Chicago, IL 60608 
(773) 666-1323 
FAX 773-942-1123 

 
Susana Vazquez Pilsen and Little Village 

areas of Chicago 
Organizing, outreach, 
community development 

 
The Sutherland 
4659 S. Drexel Blvd 
Chicago, IL 
(773) 285-1573 

 
 Chicago SRO 

 
The Way Back Inn, Inc. 
104 Oak St. 
Maywood, IL 60153 
(708) 345-8422 
FAX 708-345-6978 

 
Mary Herrmann Greater Chicagoland Transitional living 

 
Thresholds 
1556 W. Carroll 
Chicago, IL 
(312) 850-2321; 
2442 W. 47th St. 
Chicago, IL 
(773) 847-0832; 
4101 N. Ravenswood 
Chicago, IL 60640 

 
 Chicago are Services for those with 

mental illness, including 
homeless people 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
Thresholds 
12145 S. Western Ave. 
Blue Island, IL 60406 
(708) 597-7997 
(708) 597-8053 

 
Susan Mowery South suburbs Housing and services for 

the mentally ill 

 
Together We Cope 
17030 South Oak Lawn 
Ave. 
Tinley Park, IL 60477 
(708) 633-5040 
FAX 708-633-8459 

 
Kathy Straniero Southwestern Chicago 

suburbs 
Vouchers, food pantry and 
clothing  

 
Toledo Hotel 
6324 S. Kimbark 
Chicago, IL 60637 
(773) 324-5300 

 
Perry Meggison Chicago SRO 

 
Transitional Housing 
1325 W. Wilson 
Chicago, IL 60640 
(773) 728-3701 
FAX 773-728-3705 

 
George Campbell Chicago Transitional shelter 

 
Traveller's & Immigrant's 
Aid (TIA) of Chicago 
4659 S. Drexel Blvd 
Chicago, IL 60653 
(773) 536-4355 

 
 Metropolitan Chicago 

area 
Service center, crisis line, 
healthcare, legal services, 
housing 

 
Tri-Village P.A.D.S. 
P.O. Box 797 
Oak Park, IL 60303 
(708) 681-5517 
FAX 708-681-5605 

 
Della Howell, 
Executive Director 

West suburban Cook 
County, including Oak 
Park and Forest Park 

Shelters October through 
March in area churches 

 
Turning Point, Inc. 
P.O. Box 723 
Woodstock, IL 60098 
(815) 338-8081 

 
Ellen Hamilton McHenry County Shelter for victims of 

domestic abuse 

 
Unitarian Church of 
Evanston 
1330 Ridge Ave. 
Evanston, IL 60202 
(847) 864-1330 

 
 Evanston Soup kitchen 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
Unitarian Universalist 
Social Concerns / Task 
Force Against 
Homelessness 
1448 E. 52nd St., 
Box 144 
Chicago, IL 60615 
(773) 373-9184 
(773) 643-8122 
FAX 773-373-3064 
Email uuscajl@earthlink. 
    net 

 
Allan J. Lindrup Chicago Area Coalition for homeless 

and housing advocacy and 
education 

 
Unity House 
4333 S. Vincennes 
Chicago, IL 60653 
(773) 285-2668 

 
Anniece Seymore Chicago Transitional housing for 

women and children 

 
Unity Shelter 
7953 S. Escanaba 
Chicago, IL 60617 
(773) 374-5481 

 
Katie Milton 
Director 

Chicago Shelter for males aged 18-
21 

 
Urban Center of St. 
Barnabas 
4241 W. Washington 
Chicago, IL 60624 
(773) 722-8333 
FAX 773-722-1334 

 
 Chicago Shelter for women and 

children 

 
Warm Wishes 
P.O.Box 8401 
Bartlett, IL 60103 
(630) 830-0674 

 
 Metropolitan Chicago 

Area 
Distributes blankets, 
quilts, and sleeping bags 
to those in need 

 
Wayside Cross Rescue 
Mission 
215 E New York St 
Aurora, IL 60505 
(708) 892-4239 
FAX 708-892-4259 

 
 Kane County Shelter 

 
Wellspring 
P.O. Box 17558 
Chicago, IL 60617 
(773) 374-3979 

 
Karen Brewer Chicago Shelter for women and 

children 

 
Wheaton Youth Outreach 
122 W. Liberty Dr. 
Wheaton, IL 60187 
(630) 682-1910 
FAX 630-682-3094 

 
Gail Hoffman DuPage County Shelter 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
Will / Grundy Center for 
Independent Living 
2415A W. Jefferson 
Joliet, IL 60435 
(815) 729-0162 
FAX 815-729-3697 

 
 Will and Grundy 

Counties 
Advocacy, referral, 
information 

 
WINGS Program, Inc. 
415 E. Golf Rd. 
Suite 108 
Arlington Hts., IL 60005 
(847)640-8542 
FAX 847-640-8572 

 
Rebecca Darr North and northwest 

suburban Cook County 
Transitional living 
program for homeless  
mothers  

 
YMCA (Austin) Chicago 
SRO Housing 
501 N. Central 
Chicago, IL 60644 
(773) 287-9120 

 
 Austin neighborhood, 

Chicago 
SRO for men and women 

 
YMCA (Greater 
Roseland Family) 
Chicago SRO 
4 E. 114th St. 
Chicago, IL 
(773) 785-9210 

 
 Roseland neighborhood, 

Chicago 
SRO for men and women 

 
YMCA (IrvingPark) 
Chicago SRO Housing 
4251 W. Irving Park 
Chicago, IL 60641 
(773) 777-7500 

 
 Irving Park 

neighborhood, Chicago 
SRO for men 
 

 
YMCA (Lawson House) 
Chicago SRO Housing 
30 W. Chicago Ave. 
Chicago, IL 60610 
(312) 944-6211 

 
 Chicago SRO for homeless and 

low-income persons 

 
YMCA (Leaning Tower) 
Temporary SRO Housing 
6300 W. Touhy Ave. 
Niles, IL 60714 
(847) 647-8222 

 
 Niles SRO for men and women 

 
YMCA (Lincoln - 
Belmont) Chicago SRO 
Housing 
3333 W. Marshfield 
Chicago, IL 60657 
(773) 248-3333 

 
 North side, Chicago SRO for men 
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PROGRAM 

 
CONTACT AREA SERVICES 

 
YMCA (Richport) 
Temporary SRO Housing 
31 E. Ogden 
LaGrange, IL 60525 
(708) 352-7600 

 
 LaGrange area SRO for men and women 

 
YMCA (Southwest) 
3801 W. 127th St. 
Alsip, IL 60658 
(708) 385-6700 
FAX 708-385-6770 

 
Sharon Caldwell Southwestern Cook 

County 
Emergency shelter and 
transitional housing and 
services  

 
YMCA (Washington 
Park) Chicago SRO 
Housing 
5000 S. Indiana 
Chicago, IL 60615 
(773) 538-5200 

 
Laura Singer Chicago SRO 

 
Youth Adult Support 
Program 
13040 S. Pulaski Rd 
Alsip, IL 60658 

 
 Cook County  

 
Youth in Crisis 
7139 W. 34th St. 
Berwyn, IL 60402 
(708) 484-7400 

 
 Berwyn Emergency housing for 

homeless youth aged 12-
21 

 
YWCA of Metropolitan 
Chicago 
180 N. Wabash 
3rd Floor 
Chicago, IL 
(312) 372-6600 

 
 Metropolitan Chicago Shelter for battered 

women 

 
YWCA Neighborhood 
Resource Center 
739 Roosevelt Rd. 
Glen Ellyn, IL  60137 
(630) 858-4863 

 
 DuPage County Counseling 
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D. SURVEY OF HOMELESS SHELTER PROVIDERS IN SIX COUNTY AREA
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Regional Rental Housing Study  
University of Illinois at Chicago 

Great Cities Institute 
412 S. Peoria 

Chicago, IL 60607 
312-996-2151 

FAX: 312-413-2314 (Attn: Barbara Sherry) 
 
 

INFORMATION FOR INTERNAL USE ONLY 

Organization information: 

Name ____________________________________________________________________ 

Address___________________________________________________________________ 

 ___________________________________________________________________ 

Telephone (_____)_____________________________ 

FAX        (_____)_____________________________ 

Internet address (Web or email)_________________________________________________ 

Name of person to contact (if recommended)______________________________________ 

Name of person interviewed / completing this form_________________________________ 

Date of interview / completion of the form______________________________ 

 

1. What type of organization is this? (check the one that best describes the organization's 
status) 

_____Non-profit, 501(c)(3) 

_____Religious/church based 

_____Government agency 

_____other (please describe) 

 

2. Please provide a brief description of the organization and its mission.  Please include any 
organizational materials that would be useful. 
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3. What types of services does this organization provide? Please check all that apply. 

_____ shelter (overnight or day) 

_____ food (eat-in or food pantry) 

_____ clothing 

_____ counseling 

_____ case management 

_____ legal advocacy  

_____ employment training 

_____ housing assistance (emergency financial assistance) 

_____ youth programs 

_____ other, please describe___________________________________________ 

  

4. Which best describes the type of shelter offered? 

_____ overnight / emergency 

_____ transitional (temporary but longer-term than emergency) 

_____ day program only (no overnight sleeping accommodations) 

_____other, please explain ________________________________________________ 

 

5. Is shelter provided on a year round or seasonal basis?  

_____ open all year round 

_____ seasonal, only open from ___________________ to ___________________ every year 

 

6. Who can stay at the shelter? Please check all that apply. 

_____adult females 

_____adult males 

_____female children (under age of 18) 

_____male children 
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7. Can families with children share overnight accommodations (e.g., room or unit)? 

_____YES 

_____NO 

 

8. What is the shelter capacity per night? Fill in both or the one that best applies. 

___________ number of persons (or beds)  

___________ number of families 

 

9. How many different individuals stayed overnight at the shelter during 1998? Please provide 
exact numbers when possible for each of the categories.  If a category is not applicable, 
please write NA. Also, indicate if the number provided is an estimate or actual count. 

___________Total persons, non-duplicated     ESTIMATE     /    ACTUAL COUNT 

___________Total families, non-duplicated          ESTIMATE     /    ACTUAL COUNT 

___________Total adults, non-duplicated          ESTIMATE     /    ACTUAL COUNT 

___________Total children, non-duplicated     ESTIMATE     /    ACTUAL COUNT 

 

10.  What percentage of the total ADULTS staying in the shelter in 1998 were in each of the 
following age categories? 

_______18-25 

_______26-40 

_______41-55 

_______56-70 

_______71 or older 

 

 

 

11.  What percentage of the total ADULTS are in the following race/ethnicity categories? 

_______White/Caucasian 

_______Black/African-American 
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_______Hispanic/Latino 

_______Asian 

_______Other 

 

12. Are there specific conditions for staying at the shelter (e.g., must be in treatment), and if so, 
what are they? 

 

 

 

 

 

 

13. What percentage of shelter users comes to the shelter for the following reasons? Since 
many people have multiple reasons, the response does not have to equal 100%. 

_______recently evicted 

_______abused or from an abusive environment 

_______unemployed 

_______recently released from prison 

_______overcoming substance abuse 

_______cannot find long-term, affordable housing in the community 

 

14. What percentage of this shelter's users would need some level of long-term supportive 
services if they were to move into permanent (i.e., not temporary or transitional), affordable 
housing appropriate for their household size. This response should equal 100%. 

_______no services needed 

_______some level of supportive services needed in the building (e.g., meals, day program) 

_______some level of supportive services, but does not have to be provided in the  building 

 

15. What percentage of this shelter's users would need specific features in a permanent 
housing unit to accommodate a wheelchair or limited mobility? Key features to consider are 
those that allow a resident or visitor to enter the building and get into a unit (a no step 
entrance, elevator if it multi-story, appropriate door and hall widths), and to use the 
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bathroom (room to maneuver, grab rails or supports). 

________% needing wheelchair or mobility impairment features  

 

16. What percentage of people who stayed at the shelter in 1998 was from within the county? 

___________% from within the county 

17. What percentage of persons who stayed at the shelter in 1998, had also stayed there in 
1997?  

___________% stayed in 1997 and 1998 

 

18. On average, what percentage of the people turned away from the shelter is due to the 
shelter being full? 

____________% turned away due to shelter being full 

 

19. In your opinion, what is the biggest change you have seen in the homeless population in the 
Chicago region since 1995?  

 

 

 

 

 

 

 
20. Based on your experience in assisting homeless people in the metropolitan Chicago area, 

what do you believe to be the biggest challenge for your organization and other service 
providers? 
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